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Launch of new home for
Northern Alberta Veterans

Ground-breaking for new $22 million centre

The CAPITAL CARE Group kicked-
off the public launch for the new
Dianne and Irving Kipnes Centre
for Veterans on April 19. The new
centre, which will replace the aging
Mewburn Veterans Centre, is being
built on the northwest corner of
the former Griesbach military base
in Edmonton. It will be the new
home for Canadian veterans living
in Northern Alberta who need
continuing (long term) care.
Construction began in June and

is expected to be complete in

Fall 2005.

The design and layout of the new
centre will reflect the latestin
continuing care ideas and research,
from the grouping of resident
rooms into “houses” with separate
kitchens to a special unit for
residents suffering with Alzheimer
disease and related dementia. The
centre will provide care for 120
veterans in private rooms that are
divided into eight houses on two
floors. There will also be enough
space for staff to assist the many
residents who need a wheelchair.

The rooms on the first floor will be
part of the special care unit that
cares for residents suffering from
Alzheimer disease and related
dementia. These residents will have access to
gardens in a secure area. Residents on the
upper floor will be able to use a patio or a
garden on the main floor.

“Our veterans are looking forward to the new
centre,” says Phyllis Hempel, chief executive
officer of The CAPITAL CARE Group. “In
particular, we are sure that residents at
Mewburn Veterans Centre will enjoy moving
from their shared rooms to private rooms —
with their own bathrooms — at the new

= € and Irving Kipne.
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Dr. Dianne and Irving Kipnes, who donated $2 million
for the new centre from a series of Valentine’s Day
dinners and their family foundation, stand next to
Corporal Mike Lemoine of 1 Combat Engineer
Regiment. Corp. Lemoine drove the Badger Armoured
Engineering Vehicle that broke ground for the Dianne
and Irving Kipnes Centre for Veterans.

that residents and their guests and family
members can use, such as restaurants,
banks, a variety of shops, and a large city bus
terminal. As well, by locating the centre on
the former Griesbach military base, the
centre and its residents will continue the
military heritage of the site.

Studies and experience indicate Mewburn
Veterans Centre, which opened in 1966, is no
longer cost effective to repair and maintain.
As well, the lease for the site and building

$250,000 donated

for centre entry
expansion

CAPITAL CARE Grandview recently received a
cheque for $250,000 from the Rotary Club of
Edmonton West to build a new front entry at
the centre. Construction of the addition,
which will include a new visiting area for
residents and their guests, as well as a new
gift shop, is expected to begin this August
and be completed by Christmas.

The donation from the Rotary Club included
money from a Community Facilities
Enhancement Program (CFEB) grant. The
$125,000 cheque was presented to the Rotary
Club by Hon. Dave Hancock, who is the MLA
for the riding that includes CAPITAL CARE

See EXPANSION / 4

CAPITAL CARE
in partnership
announcement

NorQuest College revealed its plans this spring
to increase its Downtown Edmonton Campus
with a major expansion project and a
partnership with The CAPITAL CARE Group that
will enable the two organizations to develop a
“Teaching Continuing Care Centre” in one of the
expansion plan’s proposed buildings.

The partnership means CAPITAL CARE could
offer its experience and expertise to people
needing continuing care in downtown
Edmonton. “It also means we can be more
involved in the training and education of
students who may likely work as caregivers
in the future,” said Phyllis Hempel, chief
executive officer of CAPITAL CARE.

Currently, about 70% of the organization’s
care staff are graduates of programs from
institutions like NorQuest. “And from our
experience,” says Hempel, “NorQuest
graduates have been of stellar quality.”
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About The CAPITAL CARE Group
The CAPITAL CARE Group provides full
and part-time continuing care in
Edmonton and Sherwood Park. Located
in Albertais Capital Health region, The
CAPITAL CARE Group is the largest
public continuing care organization in
Canada. Caring for people since 1964,
The CAPITAL CARE Group provides
continuing care services to more than
1,400 residents and provides
community services to over 300 people.
Facilities

i CAPITAL CARE Corporate Services

(780) 448-2400

7 CAPITALCARE CHOICE Programand
Community Programs
(780) 944-8662
7 CHOICE Dickinsfield
I CHOICE Norwood
I CHOICE Mental Health
7'Young Adult Duplexes

I CAPITAL CARE Dickinsfield Campus
(780) 496-3300
7 CAPITAL CARE Dickinsfield
7 McConnell Place North

I CAPITAL CARE Lynnwood Campus
(780) 496-2500
I CAPITAL CARE Lynnwood
i Laurier House Lynnwood
i McConnell Place West

i CAPITAL CARE Grandview
(780) 496-7100

i CAPITAL CARE Norwood
(780) 496-3200

I CAPITAL CARE Strathcona Campus
(780) 467-3366
I CAPITAL CARE Strathcona
i Strathcona Alzheimer Care
Centre
i Laurier House Strathcona

i Mewburn Veterans Centre
(780) 496-7160

Also available are subacute, transition
and palliative care; specialized
programs for persons with dementia
and mental iliness, young physically
disabled adults and elderly alcoholics;
and community linking programs such
as adult day programs and respite care.

Web site
www.capitalcare.net

E-mail
info@capitalcare.net

People and Progress is published
quarterly by CAPITAL CARE Group Inc.,
a wholly owned subsidiary of Capital
Health. The CAPITAL CARE Groupis
the trade name for CAPITAL CARE
Group Inc.

Submissions

Submissions to this newsletter are
welcomed and encouraged. Please note
that submissions may be edited and that
the submission deadlines may change.
Due to the combining of the Spring and
Summer issue, please send in your
submission for the next newsletter
(Fall) by September 30. Tentative
deadlines for the Winter, Spring, and
Summer newsletters are December 31,
April 30, and July 31.

Editor
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“Our veterans are looking forward to the new centre . . .’

)

This elevation drawing of the Dianne and Irving Kipnes Centre for Veterans shows the front exterior of
the new centre. It is designed to visually complement the residential feel of the centre and reflect the
appearance of the residential neighbourhood being developed to the east and south.

NEW HOME FOR VETERANS

Continued from page 1

expires in 2008. The Alberta Cancer Board, which is
leasing the site and building to CAPITAL CARE, has
indicated the lease will not be renewed because the Board
needs the land.

A seniors’ housing complex with about 210 suites will be
built next to the new centre by a private developer
partner. Rosedale Estates was chosen by The CAPITAL
CARE Group through a competitive process to partner as
the owner/operator of the seniors’ housing complex. This
complex will give spouses of veterans at the new centre,
as well as those not affiliated with veterans, the option of
living next door.

The Dianne and Irving Kipnes Centre for Veterans will be
a 5,700 sq. metre, two-storey building. The name
recognizes Dr. Dianne and Irving Kipnes for their lead
support of the project, including a generous $2 million
contribution through their annual Valentine’s Day Dinners
and their family foundation. At the ceremony, Dr. Dianne
Kipnes, who is also the chair of The CAPITAL CARE
Foundation, unveiled a plaque that announced the name of
the new centre.

During the unveiling, Dr. Kipnes said that it was a great
day for Irving and herself, and their many corporate and
personal friends who have supported the annual
Valentine’s Day Dinners for the purpose of giving back to
the community by helping raise funds for this project.
“Our veterans have done so much for Canada, and with
this project we can now ensure that Northern Alberta’s
veterans have an appropriate and dignified quality of life
in their old age,” says Dr. Kipnes.

The ceremony also marked the launch of the public
fundraising portion of the campaign for the new centre.
The CAPITAL CARE Foundation has set a minimum target
of raising $7 million for the new centre. To date, over $4.8
million have been raised. Support for the centre is coming
from across Alberta and several regions in Canada.
“CAPITAL CARE staff should also be proud of their efforts
to support this centre,” says Barry Runnalls, director of
fund development for The Foundation. “To date, more
than $43,000 has been donated by staff.”

The cost for the centre will be about $22 million. In
addition to the money being raised by The Foundation,
Alberta Infrastructure has provided CAPITAL CARE,
through Capital Health, with $7 million. Veterans Affairs
Canada will be providing support for enhanced

programming at the new centre, and the
balance — up to $3 million — will come
from a mortgage to be taken out by
CAPITAL CARE.

More than 200 guests attended the ground-
breaking ceremonies, including veterans from
the Mewburn Veterans Centre, representatives of
all three levels of government, the military,
Capital Health, Northern Alberta branches of the
Royal Canadian Legion and many of the
corporate and individual donors to the project.

Speakers at the ceremony included
Lieutenant Governor Lois Hole, Senator
Tommy Banks, Alberta Minister of
Infrastructure Ty Lund, Mayor Bill Smith,
Capital Health chair Neil Wilkinson, Capital
Health president and CEO Sheila Weatherill,
Canada Lands Corporation board member
Stephanie Felesky, and Dr. Dianne and
Irving Kipnes.

Generous assistance for the ceremony was
provided by the Edmonton Garrison which
supplied the band, tents, catering equipment
and military personnel. s

Dan Laville, Corporate Communication
Coordinator, CAPITAL CARE Corporate Services

How to support

the new centre

The CAPITAL CARE Foundation
has committed to raising at least
$7 million for the new centre.

To date, about $4.8 million have
been raised.

You can make a donation to help
build the Dianne and Irving Kipnes
Centre for Veterans by:

* Phone: 1-866-THE VETS (843-8387)
or (780) 448-2414

* Fax: (780) 496-7148
Attention: Barry Runnalls

* Mail: The CAPITAL CARE Foundation
#500, 9925 - 109 Street
Edmonton, Alberta T5K 2]J8

* E-mail: brunnalls@capitalcare.net

More information: www.thevets.org

Ground was broken for the new Dianne and Irving Kipnes Centre for Veterans, which will replace
Mewburn Veterans Centre, on April 19. The new centre will be located on the northwest corner of the
former Griesbach military base in Edmonton.
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Safety a big part of resident well-being

Where has the time gone? It’s now summer —
and halfway through the year in recognition of
The CAPITAL CARE Group’s 40" anniversary.
Forty years can seem like an eternity to a
young child, or just a blip in time to a geologist.
To this organization, it reflects four decades of
determination and persistence in providing the
care that we feel is so important and deserving
to our residents. The organization, as with our
residents, family members, volunteers and

\ Al staff, has been through many changes and
: will likely be through many more over the
Phyllis Hempel next 40 years.

CEO COLUMN {pejieve that we will remain successful if we

continue to ensure that the focus is on
residents and understand that staff are our greatest resource in caring
for residents. This may seem simple, but it requires long range
planning and daily actions to make it a reality.

Everyone’s contributions from the past four decades have put us
where we are today. Let’s make sure that the organization can look
back 40 years from now and know that we have worked hard to make
a positive difference in the lives of residents.

One of the ways we will make a difference is by focusing on resident
safety. Capital Health is hosting a conference this fall on patient safety
in their facilities. Similarly, in association with the annual People and
Progress conference, we will be hosting a Resident Safety Symposium
with support from Capital Health and Central Park Lodges in February.

Resident Safety Symposium

The symposium will take place on February 2nd in Edmonton.
Presentations will focus on research and practice in continuing care as
it relates to resident safety. It is intended to educate conference
delegates on current issues of concern and ideas on improving safety
while maintaining resident quality of life. More information will be
available on CAPITAL CARE’s website (www.capitalcare.net and click
on News and Events) as the conference approaches.

Resident veterans have
poetry published

Reflecting the many interests of residents at The CAPITAL CARE
Group are the range of resident activities. From cutting and sanding
wood, to painting nature scenes, making crafts, and visiting local
coffee shops and sites of interest, almost everyday you can find
residents participating in activities of their choice.

One of the activities that several Mewburn Veterans Centre residents
enjoy is writing poetry. The poem below, one of many written by the
poetry club, was recently published in the book “Songs on the Wind”:

The Poetry Club

What is a Poetry Club? We also go on outings,

— Well you may ask, (the Victorian tea house was a blast)

— To explain what we do, Our next trip’s MacKay School Museum
— Will be my pleasant task! — Which has a ghostly past!

We’re just a bunch of readers We do however,

Great Admirers of books — Have a special brag to share,
Adventure, history, fiction, poems, We’re proud of our own published poet
Even stories about spooks! You’ll agree that’s pretty rare!

Yes! We enjoy the written word Poetry is about expression,

(Nice change from T.V.) Imagination, dreams,

But we’re quite ordinary folks, A passion for words and ideas

Drop by and you’ll see! Where it may lead, what it means.

— Mewburn V eterans Centre Poetry Club

Sherry Schaefer, Community Liaison, Mewburn Veterans Centre

CEO/Employee Committee

Another initiative concerned with safety is the newly formed
CEO/Employee Committee. This committee, with staff representatives
from across CAPITAL CARE and from a variety of disciplines, first met
in June and is identifying safety concerns that could put residents at
risk of injury. Several issues were discussed by the participants, such
as security and equipment.

Committee members will take the list of safety concerns back to their
centres and each ask at least 10 other staff for feedback. If you are
one of the people being consulted, you will be asked if you think there
should be any additions to the list and if you have any ideas for
solutions. The next step will be prioritizing the items on the list and
deciding which safety concerns should be tackled first.

This committee also fits in well with the best practice model for care
that the organization has adopted. This model means that the
organization will continuously examine how care and services are
delivered and how to ensure the latest methods and ideas are used.

The emphasis on resident safety also helps us to maintain resident
well-being. As well, it is becoming a bigger part of the accreditation
process when CAPITAL CARE is being audited to ensure we are
providing quality care.

Enjoy the rest of the summer! x

Share your thoughts with the CEO

Iinvite you to pass on any ideas you have on making CAPITAL
CARE a better place to live, work, visit, or volunteer. You can
share your ideas with a manager, administrator, director, or the
Executive Office by e-mail, snail mail or voice mail. Or, you can
send them directly to me, Phyllis Hempel, by e-mail at
phempel@capitalcare.net, by phone at 448-2435, or by fax at
496-7148.

I'look forward to receiving your suggestions.

Three Edmonton Oilers visited CAPITAL CARE Dickinsfield during
their annual Hospital Visit Day. Oilers forward Eric Brewer (left)
posed for pictures and gave his autograph to many residents and
their family members, including resident Neil Whitford (above).
About 125 residents, family members and staff waited patiently to
get pictures and autographs of Brewer, Cory Cross and Brad
Isbister. Residents felt honoured to have the Oilers visit and are
hoping they make a return visit again sometime.

Linda Ruggles, Recreation Therapist, CAPITAL CARE Dickinstield

. . —
Resident Safety Symposium 19 Anmsal People and Progress Conforence

on February 3 & 4, 2005,

Focus on Research and Practice in Continuing Care Sl L

February 2, 2005 Edmonton, AB
Capital ,.‘ The CAPITAL CARE Group

Health

LEADERS IN CONTINUING CARE

West Edmonton Mall

For more information, visit
www.capitalcare.net and click on News
and Events or phone (780) 448-2421
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5 250,000.00
Two Hundred and Fifty Thousand

CHEQUE AMOUNT |
Edmonton West 21250008
Rotary Club Society

Rotary Grandview
House of Friendship

Minister David Hancock (fourth from left) presented a $125,000
grant from the Community Facilities Enhancement Program (CFEB)
to the Rotary Club of Edmonton West. Rotary Club president John

Blimke (far right) accepted the cheque and in turn presented a
cheque for $250,000 to Phyllis Hempel (fourth from right) for a
new entry at CAPITAL CARE Grandview. At the presentation were
(I - r) Linda Balt, administrator of the centre, Rotary Club
members Brian Thompson and David Turne, Hon. David Hancock,
Phyllis Hempel, and Rotary Club members Douglas Sollows
(architect for the project), Frank Boodram, and John Blimke.

EXPANSION

Continued from page 1

Grandview. During the cheque presentation, president John Blimke
explained that Rotary Club of Edmonton West members raised the
matching $125,000 plus an additional $17,500 not included in this cheque.

The club’s donation is a continuation of their 30-year financial and
volunteer support for residents at the centre, which began in 1973, the
same year that CAPITAL CARE Grandview opened. The donation also
serves to reflect the Rotary International’s celebration of 100 years of
service in February 2005.

“Having the support and drive of such dedicated people from the
Rotary Club of West Edmonton and members of the provincial
government like Hon. Dave Hancock makes a wonderful, measurable
impact on the lives of our residents,” says Phyllis Hempel, chief
executive officer of The CAPITAL CARE Group.

Located immediately west of the University of Alberta’s farm in
Edmonton, CAPITAL CARE Grandviewis home to 145 residents who
require continuing care and a 32-bed sub-acute program. The addition
will update the appearance of the entry and provide residents and their
guests with a new, comfortable place to visit.

The total cost of the project is expected to be $282,000. In addition to
the CFEB cheque and the money raised by the Rotary Club of West
Edmonton, The CAPITAL CARE Foundation and the CAPITAL CARE
Grandview Auxiliary have committed to providing $14,500 to help
furnish the addition’s new spaces. s

This preliminary drawing of the expansion to CAPITAL CARE
Grandview’s entry indicates how the project will look when
completed. Rotary Club of Edmonton West members actively
involved in the project include former president John Blimke,
incoming president Ralph Playdon, Dr. Ben Doz, Brian Thompson
and Douglas Sollows, who is the architect for the project.

Dan Laville, Corporate Communication Coordinator,
CAPITAL CARE Corporate Services

E L C O M E ! To residents, families, staff, volunteers,
and donors who have joined The CAPITAL CARE Group

since the last People and Progress issue was published!

The CAPITAL CARE Group

Residents go online

E-mail, surf web at Mewburn Veterans Centre

Bill MacLean, a

resident at
Mewburn Veterans
Centre, watches
highlights of an
Edmonton Oilers’
game from the
Oilers’ website.
MacLean, who used
to attend Oilers
games on centre
outtrips, uses the
Internet to keep up
with the team. N

Residents at Mewburn Veterans Centre are now able to access the Internet
and e-mail through a wireless computer system, thanks to enhancement
funding from Veterans Affairs Canada. This new system provides
interested residents with the chance to surf the web and keep in touch
with friends and relatives at both their bedsides and at the computer
station using e-mail.

While there are existing computer-use programs for residents in other
centres at The CAPITAL CARE Group, the wireless setup eliminates the
requirement for residents to use a computer only where there is an
Internet plug-in. This enables residents, especially those with limited
mobility, the chance to use Internet-based programs and services by using
alaptop computer in their rooms.

To date, residents have designed birthday cards for fellow residents and
researched websites on areas of interest. E-mail has also been very popular
— imagine the excitement of a resident when he

receives a reply within a day; far different than the traditional

postage letter mail.

Both self-directed residents and those suffering from dementia are
enjoying the availability of the wireless computers. With more than 30
residents now interested in using the computers, the centre’s leisure
services staff are in the process of fine tuning their skills so that they can
assist residents in using e-mail and other Internet-based applications. %
Sherry Schaefer, Community Liaison, Mewburn Veterans Centre
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‘..desire to set gold standard for staff training . . .’

PARTNERSHIP

Continued from page 1

The partnership is also an opportunity to help the organization meet
the expected continued demand for health care staff. “With more than
a quarter of our staff being more than 50 years old, it is vital to build
relationships that will provide us with not only the number of care
staff we need, but also the quality of staff we demand,” says Hempel.

Staff quality is important because CAPITAL CARE believes staff are the
greatest resource in caring for residents. The partnership fits well
with the organization’s desire to set the gold standard for staff
training and care in the industry.

As well, the teaching component of the proposed teaching continuing
care centre could offer care aides, LPNs, and other disciplines, such as
RNs, rehabilitation staff and physicians, a chance to combine their
academic knowledge with hands-on experience. NorQuest students in
health-related programs would get practical, hands-on experience in a
health care environment at the same location where they are attending
classes.

NorQuest College President Dr. Wayne Shillington says the high points
are the opportunities this partnership will create for becoming a
resource centre for continuing care. “Students, staff and residents will
all come together to support and reflect the value of healthy aging.
Applied research will be an active and contributing component of the
initiative.” As well, says Shillington, “Best practice and excellence in
health care will be common goals and education is the conduit to
achieving these goals.”

“Most importantly,” says Hempel, “the main beneficiaries of this
partnership would be continuing care residents and the students who
will learn how best to take care of them.” Ideas that could result from
the partnership include an aging-in-place concept where people can
stay living in the same location as their needs change, a wellness clinic
that would support people living in the community, and a supportive
housing environment with 24-hour emergency support and continuing
care services.

Although funding has yet to be secured for the expansion, the college
is requesting capital funding for education from the provincial
government with additional funding coming from the private sector
and through fundraising initiatives. The total value of the expansion is
expected to be $100 million. x
Dan Laville, Corporate Communication Coordinator,
CAPITAL CARE Corporate Services

www.capitalcare.net



To the staff at Strathcona
Alzheimer Care Centre

Please express our thanks to each of your
staff for being open and welcoming to the
NorQuest College Health Care Aid students.
They have been mentored in dementia care
and will be able to take these skills with them
into future endeavours.

Thank you also to the residents who were
very patient with the students and the
learning process.

L.K., Health Care Aide instructor
NorQuest College

To recently retired Gwenne
Tweddle, former manager of
McConnell Place West

Thank you for the gift of knowing you.
Thank you for the treasure
of working with you.

Thank you to the people
who brought us all together.

May you find as much joy and
happiness in every one of
your future days as you have given us.

With our tremendous admiration
and respect to a lady who is clearly
a one of a kind jewel.

To know compassion is to know Gwenne.
L.B. and D.R.

To the staff at Laurier House
Lynnwood

There are not enough words to thank you for
the loving care you all have given to mom.
Your kindness, respect, and genuine love did
not go unnoticed and has been very much
appreciated by all her family.

To trust that she was always in your constant
care has been a blessing for all of us.

Her Family

To the staff at the Mewburn
Veterans Centre

You people are doing a great job making the
Mewburn comfortable and attractive for the
residents and families. Thanks so much.

J.D

To the staff at CAPITAL CARE
Norwood

This is a letter of commendation regarding
Iris Fendelet. I regularly visit my mother and
have been immensely impressed with the
manner and demeanour with which Iris acts.
Itis astonishing the way she joyfully treats
residents, regardless whether the concern is
minor or major.

Last year, my mother had cancerous tissue
removed. Given that her brother and three
sisters died from cancer you can imagine the
profound fear that my mother has regarding
the disease. I observed so many acts of
kindness as Iris comforted my mother.

The purpose of this letter is to give you
feedback on a person who I believe is a role
model for caregivers. Thank you.

LY

To the staff at Mewburn
Veterans Centre

I just wanted to express to all of you my
heartfelt thanks for the excellent care that
not only my father received while he lived
with you but also for all your kindness and
compassion for us as well. It meant the world
to us.

K.B.

The CAPITAL CARE Group

Kudos

To The CAPITAL CARE
Foundation, on behalf of the
Palliative Hospice at CAPITAL
CARE Norwood

I think it takes a special kind of person to
work in palliative care. Some of your
caregivers are good, some very good and a
very few excellent. After giving kind and
tender care for a few weeks or few months
(in the case of my wife — two and a half
months), when your staff lose a person it
must cause some feeling of stress. I think it
was the long weekend in May when the care
manager, close to tears, told me that she had
lost four of her residents.

While courses to educate and enhance
promotion are good, I think that staff need to
know that they are needed and very much
appreciated.

A.N.

To the staff at CAPITAL CARE
Strathcona

On behalf of our family I want to sincerely
thank you all for your most kind and tender
care of my Mom. All to us includes
housekeeping, kitchen staff, volunteers,
administrators, Dr. Cahill, RNs, LPNs, hair
stylists, the dog and cats and I am sure
others thatI can’t even think to mention.

Your caring smiles, hugs and words to both
Mom and us were always appreciated. You
can never measure the personal touch but I
can assure you that we knew it was heartfelt.
The end is always difficult but Pam your
sincere care was special and appreciated.

You are all angels. Your special care, words
and deeds will never be forgotten. We knew
then Mom was in great care. We will always
be forever grateful and thankful.

C.N.

To the staff of Main A at
CAPITAL CARE Dickinsfield

Thank you for the wonderful care
administered to the residents of Main A.

V.M.

To Linda Balt and the staff at
CAPITAL CARE Grandview

I would like to take this opportunity to tell
you what a wonderful time my family and I
had with my husband at one of the “Diners”
evenings. Chef Don puts these meals on a few
times a year and we just want you to know
how much we appreciate what they do for us.

The meal was outstanding and we were
waited on, which was a real treat. Don,
Katsoe, Gloria and the staff are so friendly
and put a lot of effort into the dinner.

Carrie and Leanna and the volunteers worked
so hard to make the evening so special for
the residents and their families. The food
services people and the recreation
department do such a good job in making us
happy to have our family members as
residents at CAPITAL CARE Grandview.

JJ

To the staff at CAPITAL CARE
CHOICE

I will always treasure the kindness that you
showed for our family member while she was
amember of the CHOICE family. I too felt the
same closeness and will forever hold
memories of all the times she spent with you.

I also want you to know that I too felt the
same kindness in your dealings with me and
my family in these recent days.

P & P Spring/Summer 2004

J,K and P. H.

To the staff of 3AB at
CAPITAL CARE Dickinsfield

Every so often one has the pleasure of
meeting someone extraordinary. I have been
blessed to have been able to know an entire
staff of exceptionally kind and
compassionate individuals. I never had to
worry about the care Dad was receiving.

The understanding and concern given not
only to Dad but also to me each and every
time I visited is second to none. You are a
wonderful group of people that help make
this world a better place.

I'll miss the visits but I will think of you
often, always spreading the word about the
incredible people that spend their days and
nights taking care of our loved ones.

B.K. and B.M.

To the staff at McConnell
Place North

Thank you all so much for taking such good
care of our Aunt during her stay with you.

L.and H. S.

To the staff at the Strathcona
Alzheimer Care Centre

Thank you for the wonderful, loving care and
concern you gave to our Mother. The
dedication to your work and the residents of
the centre is evident in all that you do.

We greatly appreciate all that you did for
Mom and all that you did for our family.

R. R. and family
P J. and family

To the staff at CAPITAL CARE
Grandview

A very special thank you to all for your kind
and compassionate care. You made me feel I
could come home and carry on the proper
way and I am.

Fran, keep up with your humour. Thank you
Sharon and your physiotherapy staff.

Thanks again.
AFE

To Esther Ma at CAPITAL
CARE Lynnwood

I want you to know how much we appreciate
the help extended to us by Esther Ma. Esther
talked to my family member about the
positive effect of being able to get out of her
room and move about more and suggested
trying an electric chair.

She arranged for one, on a trial basis, and
spent considerable time on this project,
measuring and fitting the chair and showing
her how to drive, etc. Esther was most kind,
careful and sensitive.

We would like to recognize this and want to
make you and your seniors aware of the
positive attitude and follow-up actions in
getting “mobile.” Three cheers for Esther
from our whole family.

FB

To the staff at CAPITAL CARE
Norwood

We all want to thank you again for your
kindness and excellent care to Dad during his
time there. Thanks to the staff who attended
his funeral service. We appreciated the time
and effort.

We thank you for making sure that Dad knew
he was loved and valued. That’s what
mattered most.

BV

www.capitalcare.net
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Recognizing the invaluable contributions of staff

More than 110 employees recognized for long service, attendance and going the extra mile

Staff from across The CAPITAL CARE Group
are recognized every May during an evening

event that celebrates staff accomplishments
and contributions.

The categories of recognition this year included
long service, which celebrates staff who have
worked at CAPITAL CARE in five year intervals;
100% Club,which reflects perfect attendance;

and, Going the Extra Mile (GEM), which recognizes
staff who exemplify the organization’s values,
such as customer service, innovation, leadership,
and teamwork.

A CEO Award of Appreciation was given to John ' ' ‘ 4
Young for his contributions to CAPITAL CARE over ; e :
the past 20 years. His support has included serving The Edenization Implementation Team was the Carol Morris was

as a board member for multiple terms and initiating recipient in the Project Team category. Team recognized for 35 years of
the LPN Scholarship Program. members (I - r) are Lucille Faragini, Shelley Warnock, service. She is an LPN at
Tanya Hostyn, Liz Orenstein, Colleen Meagher, CAPITAL CARE CHOICE

Congratulations to all award recipients. You are
making a difference! s

and Terri Jones. Dickinsfield.

Congratulations to all
2004 award recipients!

| Ten Year 100% Club | Janet Southerton Barbara Castro
L e —— Dante Sarmiento d Hibbert
Mavis Fadden Sherry Schaefer Darlene Johnman
Rose Fodchuk Kay Thomas Grace Johnston
Oswald Jaipaul Jim Thomson Susan McKenna
— . Margaret Turner Shirley Van Mechelen
A . This year’s Going the Extra Kamla Mankasingh
ngela Francis, who works . > : : Colleen Ulch Karen Molloy
at CAPITAL CARE Mile (GEM) recipient for Marie McInnis _
: ; . , Leadership Management is Liz O . Gloria Ureta Marlene Murtha
Grandview, is this year’s ; 1z Orenstein ' _
recipient of the corporate- Bonnie Roberts. Roberts Linda Slobodian Emmanuel Villaruel Darlene Smith
: works at CAPITAL CARE . . M Warri
evel Cg;;g;)er; service Dickinsfield. She is the Glorification Tenorio Marianne Willett zl.lrzenwﬂarrmg
’ centre’s manager of Support Maureen Warring Else Woller Indy wison
Services.
15 Year Awards || 20 Year Awards | [ 30 Year Awards
Wilma Alqueza Sandra Butler John Calder
e A Myrna Butt Fellc'ldad Dimailig
. . Melanie Castro Anita Escalona
Aida Asuncion duk
[saac Azmera Susan Corlett Jerry Haydu
. : K
Kaye Barnett Ehzabt;th Csl,)ern.yanszkl -ye 1\;ung
Karen Barrault 0s€ Lavis y Meneses
Alice Christiansen Fe Del-era Jeanette Stern
Mariel Dalusong (e (i | 35 Year Award |
Katherine Driedger Bk Glowe Carol Morris
Laurie Grant

Fatma Ghebremusse | Customer Service |

Sharon Roulston (left), - ) Lorelle Gillis Al 5l :
CAPITAL CARE’s director of John Young received the Goren i Lisette Husereau Angela Francis
Human Resources, stands CEO’s Award of Appreciation ' Rosmond Lee-Walters Leadership
next to Marilyn Hallet, from for 20 years of support for Cynthia Johnson
' . Mary Beth Masse Non-Management
CAPITAL CARE LYI’IHWOOd, C.'APITAL.CARE. He was the Rosalina Jumawan . . :
who is this year’s corporate first p; e;1dm]g Ofg‘f;—r of the Sreptil ezl Olga Mirkovich Marilyn Hallett
Leadership Non-Management LGNl (eI OME Sh0i0l N0 R hen Tl Tracy Passey Leadership
recipient. conference. Shirley Montgome Management
Lucyna Lachacz Y § Ty g
Jane Morrow Bonnie Roberts
For the GEM category of Carol MacDonald e Nl
Innovation, Richard Caig Maria Manalo . Y Outstanding
(]be]110W) was regognized for a Tracey Mann Valerie Ottley Physician
ighting upgrade project. He Klazina Peeters Dr. Paul Grewal
designed and built reflectors Drigae MdDwell ; :
: Surinder Rai ;
that increased the amount of Wella McLeod o _ | Project Team |
light coming from CAPITAL Pat Miller GlOI‘lflC'athn Tenorio Edenization
CARE Grandview’s lights. Diana Moore Marion Tesche Implementation Team
Lesa Mullen Lynnette Thompson | movaton |
Lorraine Untereiner
Judy Munchua Lichting U d
Shirley Wallet igaanng WpgrerlE
Susan Newman
Dr. _Chn's Lqrd, director of Liz Orenstein Marcella Ward CEO Avs'rar‘d
Medical Services at CAPITAL Eddv Picardal Mona Ward of Appreciation
CARE, congratulates Dr. Y Joy Williams JoRrR YOG
Grewal (right) on his Ray Poon
receiving the Outstanding Larissa Pope 25 Year Awards | ®
Physician award. Dr. Grewal .
cares for residents at LBl LLOmE L O
Mewburn Veterans Centre. Sophie Rooyakkers Ervin Bredenfeld

The CAPITAL CARE Group P & P Spring/Summer 2004 www.capitalcare.net




Ethel Ethics article

CAPITAL CARE Ethics Committee Dear Ethel Ethics,
ETHEL ETHICS REPLIES (5. 7 and Mr. T have developed a

close relationship while living in a continuing care centre. They both
have spouses that visit frequently, are both diagnosed with a dementia
and both do not remember that they are married. This friendship is
demonstrated with holding hands, kissing, dancing together and
spending most of their free time in each other’s company.

The staff and spouses are uncomfortable with this relationship
because they believe it is moving towards an intimate physical
relationship. They want it to end. Should we, the staff, discourage this
friendship?

Signed,
Uncomfortable
Dear Uncomfortable,

Intimacy, sexuality and sexual behaviours remain some of the most
sensitive and controversial health care issues that arise in long term
care facilities. As persons with dementia experience changes in
cognition and judgment, the expression of their sexuality may result in
behaviours that make other people uncomfortable.

There is a belief in society that “sex is for the cognitively intact” or
“sex is for the young”. Consequently, it is often difficult for both staff
and families to accept that all people including those with cognitive
impairment retain their adult feelings with a need to express their
sexuality and sexual behavior.

So what does this mean for these two residents and their relationship?
If we believe that sexuality is integral to the experience of all people,
then we must accept sexual expression as part of our residents’ lives.
How will we then help our residents to achieve the sense of well-being,
value and respect that comes from intimacy with others?

The issues of sexual expression and disinhibition as part of dementia
care should be discussed with families during the admission process.
And then as relationships are formed each one must be discussed on
an individual basis. Fundamental to this discussion is the belief that
sexual behavior and interest is a normal part of an individual’s day to
day life.

The family should be involved in identifying the meaning of sexual
expression and help the staff determine a living plan for their relative.
Some of the questions that may need to be addressed are what is
appropriate for this person, is there an unmet need, is there any harm,
and do both involved persons consent?

Consent when cognitively impaired also needs to be thoughtfully
considered. One assumption that can be made is that if neither
resident protests — for example, if holding hands and kissing are
activities that occur regularly and if there are no adverse behaviours
with other things like personal care — then consent is assumed.

We also recognize that some sexual expression may not be welcome
and monitoring and redirection may be required.

All members of the care delivery team have personal values and
beliefs about sexuality and sexual expression. At times these values
and beliefs may conflict with those of the organization. However,
intimacy and sexual expression, touch, tenderness and warmth were
and are a part of our residents’ lives.

As human beings we all require love, touch, tenderness and warmth.
They are a natural part of daily living and quality of life. To that end,
we offer our staff opportunities to develop knowledge and skill to
assist them during these situations and to respond appropriately.

There are some very good written and video resources available to
help families and staff understand the issue of intimacy and sexuality
as it relates to persons with dementia. s

Some of the information for this response comes from work done at

Shalom Village in Ontario. If you would like more information, please

contact a member of The CAPITAL CARE Group Ethics Committee.
CAPITAL CARE Ethics Committee

Caring for your skin

/ I've been a senior for nearly two decades

now, and I’'m noticing that my skin is not as
resilient as it once was. Is there anything
that I can do to improve the condition of
Dr. Chris Lord my skin?

ASK A PHYSICIAN Skin changes start to show in our 20s, with
later development of “character lines” that can progress to blotchy,
wrinkled and leathery changes on the face and hands.

The initial changes are genetically determined and relate to
biochemical alterations in collagen and elastin. Cigarette smoking
speeds up the biochemical changes. Add to these changes photo-aging
(which hastens the normal chronological changes) from chronic and
excessive sun exposure.

The biochemical changes result in loss of elasticity which leads to
drier skin, loss of fat padding which results in sagging, and less
suppleness which produces wrinkles.

From the photo-aging, we acquire mottled pigmented areas, skin
roughness, fine wrinkles, liver spots on the hands, and dilated blood
vessels. Blotchiness and spider veins are often seen on the chest and
neck. As well, the loss of elasticity and atrophy causes white areas to
appear.

So what can a person do to delay or stop these changes? The simplest
thing to do is use a skin moisturizer for dry skin and a sun block to
limit further sunlight damage.

Dermatologists can provide a variety of more aggressive treatments,
such as using lasers that target cells under the skin surface to treat
freckles and pigments. Lasers can also treat leg spider veins.

Skin surfaces can be smoothed out by using botulinum toxin to relax
muscles. Brown spots on the back of hands can sometimes be
removed with bleaching creams. Chemical peels and liquid nitrogen
can diminish “age spots,” as can laser treatments. Fat transplantation
and silicone can be used to fill in atrophied areas.

Unfortunately, many of these treatments are not permanent, are not
covered by health care insurance and have to be repeated, sometimes
within a year.

So, remember to take care of your dry skin and use common sense in
avoiding excessive and damaging sunlight exposure. s

Dr. Chris Lord, Director, Medical Services,
CAPITAL CARE Corporate Services

27™ Annual
Jack Milner Memorial Workshop

Work Life Balance

The Growth Shop’s Wendy Bodnar
will present two sessions that are
both included in the registration fee:

Stress Bytes: 6 Proven Strategies
to Manage Stress

&
Building Energy in a Low Energy World

To register and for more information, contact Liz Tanti:

Phone: 496-7140 E-mail: etanti@capitalcare.net
Web: www.capitalcare.net and click on News & Events

Guiding principles at The CAPITAL CARE Group

Our Mission Our Values
Delivering quality continuing care in Vision
partnership with our community. We are guided by a vision of the
Our Vision future.
Customer

We are leaders in innovative
continuing care, recognized for
enhancing quality of life for those

weTtserve.

We regard our residents as our
central focus.

Quality
We are committed to quality and
excellence.

Ethics
We strive to do what is right.

Communication

We communicate honestly and
openly.

Leadership

We achieve our mission through
leaders who inspire, support and
provide guidance.

Trust and Teamwork
We work as a team.

Training and Development
We improve our staff through
effective recruitment, development
and retention.

Technology and Innovation
We improve our methods,
systems and equipment.

The CAPITAL CARE Group
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A visiting program for persons with Alzheimer disease

Program integrates day program with residential program

The Friends and Visitors Club is a day program for adults with
Alzheimer disease or related dementia. The program opened in
Sherwood Park at the Strathcona Alzheimer Care Centre in 2002. The
centre provides 24-hour care to 36 residents.

The day program, which typically has 9 clients per week day come
from the community to the club, has two unique features that
distinguish it from traditional adult day care programs: it was
developed around the concept of a friendship/visiting theme, and it is
integrated into the daily life of a residential Alzheimer care centre.

To learn if the program met the objectives established for the
program and answered the questions posed by stakeholders, an
evaluation study was designed to determine its success and its impact
onresidents of the Alzheimer Care Centre. Evaluation results
indicated that the friendship/visiting theme program permeated
interactions between visitors and residents. The Friends and Visitors
Club (FVC) served the clientele for whom it was intended and did so
very cost-effectively.

The evaluation concluded that the (FVC) was a success because it met
the program’s goals as well as the goals of several groups who
supported the program. The program helped residents welcome the
visitors from the community, even on the rare occasion when
residents’ initial reaction to “strangers in their kitchen” was concern
about having more people to feed.

Staff achievements

One of the ways that The CAPITAL CARE Group strives to continually
improve the experiences of residents in the organization is through
staff development. The following points illustrate the variety of staff
activities that reflect the organization’s emphasis on developing the
skills of staff to learn improved methods of providing care residents:

e Tiana Rust, a research assistant with CAPITAL CARE’s Research
Unit, has received two scholarships. She received a $17,500 Canada
Graduate Scholarship (CGS) from the Social Sciences and Humanities
Research Council of Canada. As a result of the CGS scholarship, she
was also automatically awarded a Walter H. Johns Graduate
Fellowship scholarship funded by the University of Alberta, where
she is completing her master’s degree.

Rust’s thesis title is “Caregiver beliefs about aging and disease:
Effects onindependence of persons with Alzheimer disease.” Her
thesis complements her research interest in health and the elderly.

e Corinne Schalm, director of Corporate Planning at CAPITAL CARE,
is one of just 24 participants selected for a new national fellowship
program — Executive Training for Research Application (EXTRA).

The EXTRA fellowship is designed to train health services leaders to
become even better decision makers by using and applying evidence
from research in their day-to-day work. The two-year program
combines residency seminars, e-learning, mentorship and
networking components with intervention projects undertaken in
fellows’ home institutions. A key element of the program is an
intervention project through which fellows will apply their
classroom learning to solving issues in their home organization.

Schalm will develop a balanced scorecard approach to measure the
performance of an organization which links measurement to
strategy. This framework is now used by over half of Fortune 1000
companies, but relatively few health care organizations, and almost
no continuing care organizations.

e Dr. Tammy Hopper, assistant professor, Faculty of Rehabilitation
Medicine in the Department of Speech Pathology and Audiology, will
be a research associate with The CAPITAL CARE Group. The joint
appointment is for the next three years.

e Gerontology is one of the 14 speciality certification exams that
registered nurses (RNs) can voluntarily write. One of the exams is
for the Canadian Gerontology Nursing Certification, which RNs can
obtain by demonstrating current specialized knowledge and skill in
gerontology. The certification is valid for five years.

This year, CAPITAL CARE had four RNs who successfully passed the
exam: Linda Murray, care manager, CAPITAL CARE Grandview;
Elizabeth Tanti, educator/best practice leader, CAPITAL CARE
Grandview; and, Agnes Mitchell, clinical specialist, CAPITAL CARE
Dickinsfield. Rita Gratton, a care manager at CAPITAL CARE
Norwood successfully recertified this year.

Compiled from various sources

A reason for oving

light n. 1.spiritual or intellectual comprehension
or awareness; enlightenment

2. Public attention; general knowledge

With information from The Houghton Mifflin Canadian
Dictionary of the English Language

The CAPITAL CARE Group
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Families of day program participants also thought that the program
did well at integrating their participants with the residents at the
centre. The families were overwhelmingly satisfied with the program.
“These findings suggest this is a potential model for future day
programs for this population group,” says Dr. Doris Milke, research
coordinator at The CAPITAL CARE Group.

Research tools and methods used in the evaluation included caregiver
questionnaires, satisfaction surveys, observation, videos of centre
residents and program participants, interviews, focus groups,
functional assessment measures, chart reviews, and utilization
statistics. The final evaluation results were presented at the
Gerontological Society of America’s 56th Annual Scientific Meeting.

More information on the program is on the web at www.capitalcare.net
Click on Programs and then on Friends and Visitors Club.

Staff at The CAPITAL CARE Group involved in developing and
evaluating the program included Dr. Doris Milke, research coordinator,
Research Unit; Corinne Schalm, director, Corporate Planning; Shelley
Warnock, manager, Strathcona Alzheimer Care Centre; Connie Wark,
manager, Project Planning; Tiana Rust, research assistant, Research
Unit: and, from the University of Alberta, Dr. Sheree Kwong See,
Associate Chair, Department of Psychology, and Barbara Waldie, who
was Dr. Kwong See’s master’s student at the time of the evaluation.

Assessing personalities

Defining personality types can shed light on
communication styles

CAPITAL CARE Dickinsfield was the scene of the 13" annual Edith
Drury Memorial Education Day in May. The session “What Colour is
Your Umbrella; It’s All About Communication” was well attended by
staff and focused on how people with different personality traits
communicate with one another.

Using the True Colors theory, guest speaker Dianne Pearce helped
participants understand their own personality type before guiding
them through a variety of exercises. The exercises demonstrated how
people within the four colour groups interpret and communicate
differently in the same situations.

Everyone had the opportunity to use their own True Colors umbrella
to demonstrate how they act under stress. They played an amnesia
game and even created pictures that represented a highly functioning
team that included all four colour types of personalities.

The laughter heard coming from the auditorium revealed how much
the 71 participants from across The CAPITAL CARE Group were
enjoying the presentation. Evaluation results indicate that the colour
theory was very well received and that they will use the information in
their personal and professional lives. s

Shirley McDonald, Centre Educator, CAPITAL CARE Dickinsfield Campus

) The CAPITAL CARE Group is

fortunate to receive support
from many people, including
Betty Drury (left). Through
Drury’s continued financial
support via the Edith Drury
Memorial Fund, staff get an
opportunity to attend a day
long presentation designed
to help staff improve
aspects of their professional
and personal lives, which in
turn helps to provide resi-
dents with rejuvenated staff.

PEOPLE AND PROGRESS CONFERENCE

Seeking a Balance:
Safety, Risk, & Quality

FEB. 3 - 4, 2005, IN EDMONTON, ALBERTA
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To learn more about this continuing care conference:
Web: www.capitalcare.net and click on News & Events
E-mail: info@capitalcare.net Phone: (780) 448-2421

FANTASYLAND HOTEL, WEST EDMONTON MALL

www.capitalcare.net



Looking back at CAPITAL CARE Dickinsfield

Centre celebrates 25th anniversary this year with current and past staff

What were you doing on April 16, 1979? Were
you watching Kramer vs. Kramer or Star Trek
at the movies? Or maybe you were watching
M.A.S.H or the Dukes of Hazard on
television?

If not, you could have been listening to
“YMCA?” by the Village People or “Too Much
Heaven” by the Bee Gees.

Or, you could have been welcoming the first
residents to CAPITAL CARE Dickinsfield. The
centre first opened its doors on April 16,
1979, aweek before its official opening. Ten
residents were admitted that first day and
everyday thereafter until the centre reached
its capacity of 300 residents. Residents and
family members loved the centre’s design,
the centre’s bright colours, and all of the
open spaces.

The ground-breaking for CAPITAL CARE
Dickinsfield happened two and a half years
earlier on a very cold day in January 1977.
Sam Rao was the centre’s first administrator,
and three of the original residents are still
living at the centre.

In 1995, CAPITAL CARE Dickinsfield
expanded with the opening of McConnell
Place North. McConnell Place North was
Canada’s first residential family style living
environment for people with Alzheimer
disease, and resulted in the Dickinsfield site
becoming a Campus.

Events from CAPITAL CARE Dickinsfield’s 25
year history could be compared to the
storyline of a good novel, complete with
floods, a lightning strike, bats, and a marriage
in the chapel. The most important memories
are the ones shared between staff, residents,
and volunteers — memories that reflect care
and concern shared through smiles, tears,
special events, and daily care routines.

In her speaking notes, Susan Paul, the
centre’s third administrator, said, “ You work
in a very special field where commitment is
felt first hand by residents and their families
...and where you do make a difference in
people’s lives.” She also emphasized how the

commitment shown by staff has made the
centre and The CAPITAL CARE Group known
as leaders in continuing care for quality,
customer service, innovation and a high level
of expertise in the care of residents.

This year’s 25th anniversary is being marked
by several special events that have included a
resident and family tea, a Silver Celebration
dance, and a dinner and silent auction to
raise funds for a renovation to the centre’s
Young Adult Unit. A celebration in late May
honoured many guests, including past and
present staff and the CAPITAL CARE
Dickinsfield Ladies Auxiliary. The celebration
highlighted the dedication of 37 staff
members who have worked at the centre

since 1979. x

Bonnie Roberts, Manager, Support Services,
CAPITAL CARE Dickinsfield

; W sy RS

Many former CAPITAL CARE Dickinsfield
staff attended the centre’s 25th

anniversary celebration. Susan Paul (above

left), the centre’s third administrator,

Dear Betty and staff,

outstanding centre.

It was wonderful to
recognize so many of
the staff members.
The original staff
members, as well as
those who joined
later, are of course
the reason that
CAPITAL CARE
Dickinsfield has such
a good reputation for
the care it provides.

Delores Eberly

An administrator’s note

The excerpt below is from a note sent to
CAPITAL CARE Dickinsfield’s current
administrator, Betty Thompson, and her
staff from the centre’s second
administrator, Dolores Eberly:

Thank you for inviting me to the 25"
anniversary of CAPITAL CARE Dickinsfield. It is
an honour to be part of the history of such an

planted a silver birch tree with the
centre’s second administrator, Delores
Eberly. Not only is silver the traditional
gift to mark 25 years, but a tree is used by
the centre to symbolise how past and
current residents, volunteers, and staff
have built a strong foundation for the
centre to continue growing within the
community.

The photo below shows most of the 36
staff who have worked at CAPITAL CARE
Dickinsfield since it opened in 1979.

Tech-based projects help staff deliver quality care

The CAPITAL CARE Group’s Information Systems department is
working on several initiatives aimed at improving resident care by
assisting staff in designing, implementing and learning how to use
computer-related technologies for the benefit of residents.

Currently, the department’s primary project is the Clinical Information
System (CIS). The goal is to select and implement a tool that will
assist the organization in managing resident information and in

implementing a new set of resident assessments called Minimum Data
Set (MDS) 2.0.

Since this project will involve a large percentage of the organization’s
staff, Information Systems will be asking staff to provide feedback or
to participate in focus groups to clarify what is needed to make CIS as
effective and efficient as possible. The selected tool should meet the
needs of the broadest group of staff possible.

Other initiatives that the department is involved with include:

e Kiosk deployment: Kiosks have been set up at CAPITAL CARE
Dickinsfield, CAPITAL CARE Lynnwood, CAPITAL CARE Norwood
and McConnell Place North. Discussions with other centre
administrators are continuing, with the goal of having a minimum of
one kiosk per centre.

Itis important to realize the strategic importance of these kiosks in
using them to help communicate and share information with all
staff, particularly those who do not have access to a computer at
work.

As the organization develops its web technologies (web servers and
Internet browsers), these kiosks will become the primary method of
access to information for staff without their own computers.

e Charting Manual on Intranet (formerly known as eForms):
The charting manual is being updated before it is completely
published on CAPITAL CARE’s intranet. A pilot project using an

The CAPITAL CARE Group
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online charting manual has been completed on two units at CAPITAL
CARE Norwood and will soon be expanded throughout the centre.
The plan to provide access to the online manual for the rest of the
organization will be developed as the pilot project proceeds.

¢ StaffRight upgrade: The StaffRight scheduling system, which is
used to schedule staff, is being upgraded. The upgrade will allow
Information Systems to implement other modules required to
support position control, ad hoc reporting and the automation of
some data entry tasks.

e Evergreening 2004: The evergreening process, used to replace
a portion of the organization’s computing hardware every year, is an
important part of CAPITAL CARE’s ongoing computer-related
maintenance.

Itis designed to minimize problems related to hardware failure and
software communication between different computers. This year’s
evergreening will be completed by the end of November 2004.

e Pharmacy System replacement: The department is
investigating options to replace the pharmacy system. An initial
request for information has been sent to various vendors and the
responses are being assessed.

A review of one of the systems in use at Capital Health will be
completed as part of the investigation.

* Inter-centre connections upgrade to Alberta SuperNet: The
Alberta Super Net is being installed at CAPITAL CARE Norwood, with
construction for it beginning this summer. A plan is in place for
installing the SuperNet at the remainder of the centres.

These projects are examples of the increasing number of computer-
related tools available to help staff more effectively capture and use
resident-related data to provide care for residents.

Martin Tailleur, Manager, Information Systems,
CAPITAL CARE Corporate Services

www.capitalcare.net
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Photo Page

PHOTOS FROM ACROSS The CAPITAL CARE Group
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Tasty rhubarb

| After three staff and a volunteer
donated rhubarb in June, residents
at Laurier House Strathcona

helped wash and chop it up before

Resident Mary Nestrasnsky (right) deciding Wl_lat Shoulq be bak_ed.
After learning some interesting

irzc;]aa;?‘;g:: fv?glvizgeél}dg: facts from a rhubarb cookbook
rhubarb used to make the and scouring several recipes that
delectable rhubarb treats. staff and volunteers brought in, it
was decided to bake strawberry-
rhubarb crisp, rhubarb crumble, rhubarb coffee cake, and stewed
strawberry and rhubarb. That afternoon, generous samples of the
baked treats and vanilla ice cream were served to the delight of many!
Donations were accepted for the treats, and just short of $40 were
raised for the resident committee recreation fund.
Andrea LeBlanc, Activities Convenor, Laurier House Strathcona

Tele-Learning for staff

After sharing their final report results with their colleagues in the Third
Millennium Tele-Learning for Staff in Dementia Care program last fall,
participating CAPITAL CARE Dickinsfield Campus members received a
certificate from Dr. Peter McCracken and Carol E. Wilson.

In the front row next to Dr. McCracken (far left) is Muna Wayrabh,
Maria Wight, Gilda Bancoro, Kathy Conway, and Roswitha
Schmitt-Blouin. Standing to the right of Carol Wilson (second
from left, back row) are staff members Emily Meneses, Kerry
Kilback, Bonnie Harding, Sandra Podloski, and Nat Mitchell.

Celebrating 105 years

.| Etta Mayo, aresident at 2
CAPITAL CARE Norwood, b
. 2
X 'J celebrated her 105th Retlrement te a
. @l birthday on July 3.Born | With The CAPITAL CARE Group staff

West now have their own green

idents Viola Hucu | . ) : P
gfissltman were two of many residents and L0V aE T LU 00 AL team numbering about 2,500, it is
lies who enjoyed the festivities to §he married Edwu_l Wiley | inevitable that there will be some staff
families & Robbie Burns Day. in 1920 and had five turnover. Recently, residents, family
mar children. After her members, volunteers and staff said

M husband passed away, goodbye to several people i
RObb 1€ Bul' ns D ay | she moved to Edmonton | be or have retired, igclu%in‘g}é?/vvgrl}rllzoon
Residents and families at CAPITAL CARE | in 1968. She started Tweddle (above, holding her grandchild)
Grandview celebrated Robbie Burns Day | bowling in her 60s, and | manager of McConnell Place West, and ,
with a night of entertainment. The evening | it was through this Maureen Warring, who was the program
began with a lively Scotsman playing the ¢ > __ interest that she met clerk and receptionist at McConnell
bagpipes, followed by a wonderful team 0 | /D | her second husband Place West.

Highland dancers of all ages dancing to Frank Mayo at the Plaza Bowling Lanes, whom she To evervo ho h _
music. To cap off the evening, special married in 1968. Etta’s smile continues to brighten the Thank 4 ni'f Who has recently retired:
guest Ms. Fiona did a great job of days of those around her. Happy birthday Etta! take Oy(()iu or 'your contributions and
addressing the haggis. Shannon Pollard, Recreation Therapist, good care

Carrie Schmidt, Occupational Therapy CAPITAL CARE Lynnwood

for hole-in-one

R B 37 'ﬁ McConnell Place West is pleased to announce the opening

§ of the new “hole in one” course. With the help of the
McSporran family, a portion of the centre’s backyard has
been turned into a beautiful chipping course.

McConnell Place West has four devoted golfers who enjoy
| this new treasure for hours on end. In fact, many more of
| the centre’s residents who have not golfed in years are
showing interest in getting out to hit a few balls.

Rod Vidal, Activities Convenor,
McConnell Place West

A_t her 1_00th birthday celebration, McConnell Place North
resident Vi Harrington (second from right) makes a thank you
speech before her birthday cake is cut. Her son Stuart (ri )I/H)
and daughter Joan are seated beside her. Theresa Chowalélriec
(far left), a volunteer at the centre, helped bass out pieces of

cake after the speech.

Celebrating 100 years

It was like a dream come true for staff i
Harrington surrounded by family and fgggc;;oiltlﬁsgf)sl’lfeflee v
Place North for her 100th birthday. Along with her son and
daughte_r and their spouses, her grandchildren and great
grandchildren helped make the birthday a wonderful event. Her

great grands .
ol egs! ons helped her blow out the birthday cake’s 100

ﬁt tlfle Celel_ora_tior%, hgr son and daughter read many letters to
er from dignitaries in Ottawa, as well as a letter from the

Queen of England and birthda '
CARE Group. y greetings from The CAPITAL

Residents at the centre were also invi
nvited to the party, and th
gel't honourec! to be part of the event. They enjoyed gibbling ?1;
ainty sandwiches and Sipping on sparkling birthday punch.

Vi has lived at the centre for six years, and residents

Volu_nteers, and staff have become members of her e>’<tended

family — and all appreciated joining in the birthday cheer
Roswitha Schmidt-Blouin, Leisure and Volunteer Coordina.tor

McConnell Place North

The CAPITAL CARE Group
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Donation in honour
of current resident

The Long Term Care Unit at CAPITAL CARE
Strathcona Campus recently received a
donation of $13,000 from the Ionic Club in
honour of resident Alfred Wong, who was a
member of the club.

The money will be used to take the first
major step in creating a “Human Habitat,” a
term that describes an environment that is
comfortable and inviting.

The renovation will include removal of the
nursing desk and an expansion of the
conference room. s

Marie MciInnis, administrator of CAPITAL
CARE Strathcona Campus, holds the
$13,000 cheque with Alfie Wong. Ionic
club members Leroy Reirson and Lloyd
Goulden (far right) made the
presentation. Absent from the photo is
club member George Burton.

Darlene Sime, Administrative Assistant,
CAPITAL CARE Strathcona Campus

Residents smile
with $37,500 raised

Residents at The CAPITAL CARE Group have
many reasons to smile. One of the things that
helps them smile is the support received by
The CAPITAL CARE Foundation through the
Share a Smile campaign.

The campaign, which wrapped up in late May,
received $37,500 in donations for projects
and items that will improve the quality of life
for residents. The money raised will fund
equipment purchases, pastoral care, finishing
touches, and resident activities.

“With The Foundation involved in several
campaigns, one with a goal in the millions of
dollars, it’s great to continue receiving
support for the smaller campaigns that still
make such a difference in the lives of our
residents,” says Barry Runnalls, director of
Fund Development for The CAPITAL CARE
Foundation. s

Scholarship recipients

LPN Scholarship supporters, recipients recognized

Helen Douglas (left)
has supported the
Licensed Practical
(LPN) Nurse
Scholarship program
for several years.
She is standing next
to Shelley Walker,
one of this year’s
LPN scholarship
recipients. Walker
was working at
CAPITAL CARE
Strathcona Campus
as the activities
convenor for Laurier
House Strathcona
when she applied to
the program.

Developing and delivering leading-edge care
is very important to everyone at The
CAPITAL CARE Group. How this care is
provided is revealed in the organization’s
mission statement: Delivering quality care in
partnership with our community.

An example of this mission statement in
action was a reception in May that recognized
the five recipients of this year’s Licensed
Practical Nurse Scholarship program and the
donors who helped make the program
possible. The scholarship program is also in
partnership with NorQuest College, which
saves spaces in its Licensed Practical Nurse
program for scholarship recipients.

The program was John Young’s idea. As a
board member on The CAPITAL CARE
Foundation’s volunteer board, he came up
with the idea of encouraging the professional
growth of staff through a scholarship
program that would give eligible employees a
chance to upgrade their education and
become licensed practical nurses. The
scholarships pay for the tuition and books

for the Licensed Practical Nurse Program at
NorQuest College.

“The scholarships have had many benefits,”
says Barry Runnalls, director of Fund
Development for The Foundation. “It has
attracted job seekers to CAPITAL CARE, it
has helped retain staff, and most importantly,
it has affected residents in a good way.”

The program gives caregivers the opportunity
to increase their knowledge and develop their
careers. At the same time, it helps to provide
CAPITAL CARE with increasingly skilled staff
who are familiar with the organization’s
residents, expectations, and processes. 5

If you would like to support this program and
help it continue to make a difference in the
lives of residents and staff, please call Barry
Runnalls, director of Fund Development, at
(780) 448-2414.

He can also be faxed at (780) 496-7148 or e-
mailed at brunnalls@capitalcare.net

Dan Laville, Corporate Communication
Coordinator, CAPITAL CARE Corporate Services

Still time to
show support

$300,000 in funds raised
by Ladies Auxiliary

Anyone interested in supporting
research that investigates leading
methods of providing care to
residents at The CAPITAL CARE
Group can make a donation to
the Research for Care campaign.

The campaign, which has raised
several thousand dollars to date
this year, will be finished later
this summer. To show your
support for this campaign or for
any of the other projects and
programs at CAPITAL CARE,
please call Cindy Wilson at The
CAPITAL CARE Foundation at
(780) 448-2424. %
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AN THE SUN

at the Devon Golf Course
18t Annual Staff Golf Tournament

Entry fee includes 18 holes of golf Texas
scramble-style and a steak barbecue.

Entry forms are available from CAPITAL
CARE Centre General Offices or

« Golf only: $35
«Barbecue only: $24
« Golf and barbecue: $59

The registration deadline is August 15 and limited to 48
golfers. No refunds after August 23, 2004. For more
information, please call Pat Ferguson at 448-2436.
Proceeds support The CAPITAL CARE Foundation.

go to www.capitalcare.net

The Ladies Auxiliary at CAPITAL CARE Dickinsfield
were recognized this spring for their fund-raising
efforts that have raised more than $300,000 over the
past 25 years. Ladies Auxiliary President Myrna Bridges
(left) accepted the plaque that recognizes the
auxiliary’s work from Phyllis Hempel (far right), chief
executive officer for The CAPITAL CARE Group, and
Sandra Troughton, coordinator of Volunteer Services at
the centre. Today, there are still eight charter members
actively involved in the auxiliary which formed in 1979
when CAPITAL CARE Dickinsfield opened.

v Lol b

& click News & Events

New gifts!

. Aromathcrapg ¢ Picture Framesé'l:iiurincs .
e Garden Accessories ° AngelicWis es o

The CAPITAL CARE Group
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CAPITAL CARE Lynnwood Gift Shop OpenMon.-Sat.11a.m. -3 p.m.
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The CAMITAL CARE Growp

February 1968: Staff preparing to celebrate
Valentine’s Day with residents at CAPITAL CARE
Lynnwood.

“The actions of our donors, through
their gifts to support residents, show
that true concern and care is revealed

by what we share of what we have.”

Barry Runnalls, Director, Fund Development,
The CAPITAL CARE Foundation

Celebrating 40 years of caring

At The CAPITAL CARE Group

CAPITAL CARE Dickinsfield, works on a painting CARE Norwood.
during a centre art class.

Early 1990s: Sheila Weatherill at a CAPITAL CARE

Lynnwood centre event when she was president of Volunteers, dOl’lOIS, families’
CAPITAL CARE. Weatherill is now president and
chief executive officer of Capital Health. supporter S, and staff for 40 years

1995: Residents and staff members at CAPITAL
CARE Strathcona celebrate Mexico Day.

The CAMITAL CARE Growp

2002: Laurier House Strathcona resident Veronica
decorates an Easter egg.

The CAPITAL CARE Group is
celebrating 40 years of

caring this year. One way this 24 and foresaw “. .

milestone is being recognized is

Dr. Donald R. Easton was the first
executive director of Hospital District
the need for long
term care facilities to be reasonably

. well scattered throughout the city.” - :
through the display of From the book Peaple and Pragress, page 68 Circa late 1970s/early 1980s: Staff at CAPITAL CARE

Grandview formed a baseball team they

photos, captions, and notes
gleaned from four decades of
service to those in our care.

Thank you residents,

November 2000: The Mewburn Veterans Centre Arts
and Crafts team pose in front of arts and crafts

“... the bond between resident and
staff member is far greater in nursing
made by residents at the centre. [continuing care] homes . . . for the
very simple reason that there is usually

a greater time period for the

relationship to grow and develop.”
From the book People and Progress, page 60

of wonderful memories!

,°‘ The CAPITAL CARE Group

1967: Mrs. Burns, Dr. Easton, and Mrs. Kettleson
LEADERS IN CONTINUING CARE mark National Hospital Day with speeches and
presentations.

named the “Grandview Gophers”.

“Though there have been many
changes over the years, the driving
force of the people who make up
The CAPITAL CARE Group
remains the same:

Ensuring we enable staff, who are our
greatest resource, to provide the best
care possible to residents, whom we are

privileged to care for.”
Phyllis Hempel, CEO, The CAPITAL CARE Group

2002: Dr. Sidhu talks with a CHOICE participant at
CAPITAL CARE CHOICE Norwood.

¢ CAPITAL CARE Dickinsfield

e McConnell Place North Campus

¢ CAPITAL CARE Lynnwood Campus
e CAPITAL CARE Lynnwood Centre

From its beginning as Hospital District 24 in the old Royal
Alexandra Hospital Annex, The CAPITAL CARE Group has
grown to become an interdisciplinary team of 2,500 people caring
for more than 1,400 residents and over 300 community clients in
facilities throughout Edmonton and Sherwood Park:

* CAPITAL CARE Corporate Services ® CAPITAL CARE Grandview
* CAPITAL CARE Dickinsfield Campus e CAPITAL CARE Norwood
* CAPITAL CARE Strathcona

e CAPITAL CARE Strathcona

¢ Strathcona Alzheimer Care Staff member Shawn McCreight is recognized at a

* Laurier House Lynnwood ® Laurier House Strathcona

centre event at CAPITAL CARE Lynnwood.

2004: Vi

2003: Phyllis N
Hempel (le);t) is Late 1960s: A staff member at Mewburn Veterans McConnell Place West e Mewburn Veterans Centre Harrington, a
- T Centre pours refreshments for residents at a special resident of -
celeb ating SR e e event. Though hard to identify in this photo, ¢ CAPITAL CARE CHOICE Program and Community Programs McConnell celeb ating
G)ﬁ‘ CAPITAL CARE members of éhlf ICa_nadian_ C?rmec_l F%rcebs Clin be ssen e CAPITAL CARE CHOICE Dickinsfield Place North, %
T visiting and helping residents in the background. ] . celebrated her
IL CAPITAL Residents and staff remain grateful for the military’s AU St z_nember K1m. * CAPITAL CARE CHOICE Norwood 100th birthday
with CAPIT. : ) . . Ashmore (behind) poses with e CAPITAL CARE CHOICE Mental Health : :
C CARE in 1990 and contm_ued support over the years, 1nc1u.d1ng the1_r it Eche (5 gad ental He this spring C
s (50 enthus1asm1for the n;w centre being built that will T — - * Young Adult Duplexes Wl:l'h a .Centre-
YEARS OF January 2002. replace Mewburn Veterans Centre. CAPITAL CARE Duplex. Wld; gghday Lr ans OF
caring ' caring

The CAPITAL CARE Group P & P Spring/Summer 2004
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2004 Manulife Financial Charity Golf Classic

Supporters contribute $26,250 to Alzheimer care at The CAPITAL CARE Group

Title Sponsor

M Manulife Financial

Exclusive Hole Sponsors

Action Business Coaching
Allwest Commercial Furnishings
Fantasyland Hotel

Fidelity Investments Canada Ltd.
K-Bro Linen Systems

The Edmonton Journal

VitalAire

Quality Color

Hole Co-Sponsors

Alberta Blue Cross

Beaubien Glover Maskell
Engineering

Delnor Construction Ltd.
EPCOR

Franklin Templeton Investments
Lorac Construction

Manulife Bank

Manulife Investments
NorQuest College

Peridot Group

SCA Hygiene Products
Source Medical Corporation
SYSCO Edmonton

Tempo Electrical Contractors
Unisouce Canada Inc.
Whitson Contracting Ltd.
Thank-you Gift to Golfers

The CAPITAL CARE Foundation
Golf Cart Fleet Rental Sponsor

McCallum Printing Group Inc.
Breakfast Sponsor

Liquor Depot

In recent years, media sources have
described Canada’s aging population and the
implications of having such a large group of
Canadians who will soon be entering their
retirement years. The growth in this “Baby
Boomers” segment is mirroring the
increasing number of people suffering from
Alzheimer and related dementias (ADRD) and
who will require care services, such as are
provided by The CAPITAL CARE Group.

This is one of the reasons proceeds from the
Manulife Financial Charity Golf Classic go
towards Alzheimer care at CAPITAL CARE.
With about 70 per cent of the organization’s
residents suffering from ADRD, the money
raised will benefit many people.

“With the title sponsorship from Manulife
Financial and the support of many other big
and small organizations and individuals, we
raised more than $26,000 this year,” says
Cindy Wilson, the tournament’s organizer
and the fund development officer for The
CAPITAL CARE Foundation.

M Manulife Financial

Like last year, the tournament was a success
through the support of existing and new
supporters. Also like last year, a strong wind
challenged golfers during their long shots.

“Nonetheless,” says Wilson, “our wonderful
supporters stuck it out and played through,
reflecting their commitment to all of those
assisted through The Foundation.” %

Dan Laville, Corporate Communication
Coordinator, CAPITAL CARE Corporate Services

Staff member Mercy Nickel (left) from
Mewburn Veterans Centre and Corporal
Victor Kassey were volunteer monitors for

Members of this year’s winning team were
(I - r) Kevin McGuigan of K-Bro-Linen
Systems, Darryl Diletzoy of The CAPITAL
CARE Group, David Ross of TD Commercial
Bank, and Ken Baker of TD Commercial Bank.

L — 4 L —

.

Other golfer’s enjoying the day were (I - 1)
Marie McInnis of CAPITAL CARE Strathcona
Campus, Manulife Financial’s mascot
Barnaby the Owl, Ken Harrison, Neil
MacGillivary and Lew Warke.

PAY T0N THE ORDER OF %
N The CAPITAL CARE Foundation a3,870.00g
—Tmnh Thece thousind et undied  seventy —LDOLLARS
Manulife Financial

Bob Morden, vice-president of the Western
Sales Area for Manulife Financial, presents
a cheque for $24,000 to Phyllis Hempel,
chief executive officer of The CAPITAL

Putting Competition Sponsor

Varscona and Met Hotels
Lead Prize Sponsors

Art Beat Gallery
Burnstade Consulting Ltd.

Fantasyland Hotel

Joan Healey

Sharps Audio Visual Limited
The Edmonton Journal

The Fairmont Jasper Park Lodge
The Fairmont Hotel Macdonald
Hole in One Prize Sponsors
AMA Travel

Kentwood Ford

Morgex Insurance Group
Weber Motors

Volunteer Sponsor

The Sign Cellar
Marketing Sponsor

Konica Minolta Business Solutions
(Canada) Ltd.

a hole-in-one prize. CARE Group. The final tally was $26,250.
General Prize Sponsors Edmonton Eskimo Football Club Printing Impressions
Emily Wrich &Grap ics Inc.
ACME mily Wright : ‘
After Eight Flooring Edmonton Petroleum Club Raimond Fung Architects Ltd.
i Ltd. Ramada Hotel
AGF Mutual Funds Firetec Health & S.a fet¥ ¢ . & Conference Centre
Airgas Canada Fort Edmonton Historical Society .
) Glenda W Richard Brost
Alberta Envirofuels (G Wy Richard Gil Professional
Hemisphere Eneineerin chard Gil Professional
Allegro Restaurant emisp. gin g Corporation
Aon Reed Stenhouse Inc. Hukalo Engl.neerlng Limited ) Scholastic Duplicators
Arctic Chiller Inter — Hospital Ambulance Service Scotiabank
ATB Financial J. R. Golf Course Sharps
ATCO Gas Blue Flame Kitchen LG Leiges . . Shippers Supply Inc.
Awards Unlimited Konica Minolta Business Solutions Something Special Deli
Bacardi Canada Inc. e Source Medical Corporation
Behrends Bronze Inc. Kraft Canada o Sturgeon Valley golf
Bell Mobility McCallum Printing & Country Club
Bindery Overload Microserve Tazu Hair
Capital City Savings Mirabelle Restaurant TD Commercial Banking
Capital Packers Nevada Bobs The Coloniale Golf
Casey Skakun Newman Theological College & Country Club
Chicago Joes Restaurant Normands Restaurant The Creperie
CI Funds O.C. Tanner The Edmonton Art Gallery
City of Edmonton, Pat Deputate The Keg
Community Services Department PCL Construction Management Inc.  The Nut man
Creative Door Peace Hills Insurance The Sign Cellar
Delta Edmonton Centre Suite Hotel Pencil Point Inc. The Suit Ranch
Delta Edmonton South Princess Patricia’s Canadian Light Tim Horton’s
ol Wil Fraadtir] Infantry Regimental Headquarters Topline Signs
Dynamic Mutual Funds VitalAire Healthcare

The CAPITAL CARE Group
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Team effort responds to summer storm of 2004
Efforts at flooded centres reflect dedication, strength of people at CAPITAL CARE

In what some Edmontonians are calling the summer storm of 2004,
two centres belonging to The CAPITAL CARE Group received
significant flood damage. The centres, like many parts of Edmonton,
were deluged with rain and hail in an afternoon storm on Sunday,
July 11.

The entire first floor of CAPITAL CARE Grandview was under several
inches of water, as was the main floor of the Lynnwood Pavilion at
CAPITAL CARE Lynnwood.

“The depth of the flood water was as much as five or more feet deep
in certain areas such as the bottom of elevator shafts, and portions of
the rear parking lot,” says Pat Hubman, manager of building
maintenance services at CAPITAL CARE Lynnwood. Fortunately,
resident rooms at both centres were not directly affected because
they are not on the floors that were flooded. The organization’s other
centres fared much better, but there were reports of minor water
damage.

Though the storm caused significant disruption at the two centres, the
memory that stands out for many will be the teamwork and
camaraderie shown by everyone who helped out.

“I'm very proud of all of my staff. Staff who were working the day of
the flood demonstrated tremendous commitment to the residents,
persevering to manage as best as possible in an impossible situation
and showing great leadership in responding to the emergency with
cool heads and good decision making,” says Linda Balt, administrator
of CAPITAL CARE Grandview.

“When the flood was at its worst,” says Balt, “staff were working in
cold and dirty water up to their ankles.” The next day, after most of
the water had been drained from the floor, maintenance staff from
CAPITAL CARE Dickinsfield, CAPITAL CARE Strathcona, and CAPITAL
CARE Norwood came to help drain the remaining water, assess
damage, move furniture and tear out water logged carpets. Staff from

CAPITAL CARE Corporate Services and Stores at CAPITAL CARE
Dickinsfield also went onsite to provide assistance.

Iris Neumann, administrator of CAPITAL CARE Lynnwood, is also
grateful for the dedication shown by her staff during the flooding.
“Staff pitched in and did what needed to be done — including
working many hours of overtime with little notice — to protect the
centre from further damage and to get rid of the flood waters as
quickly as possible.”

That Sunday night, after the rain had stopped and a preliminary
damage assessment had begun, staff noticed that several cars were in
a huge pool of water in the rear parking lot. “It’s amazing how much
water collected in some areas,” says Neumann. Judging from the water
marks on a car with water still up to its headlights, it appeared that
the water went as high as the base of the windshield. This car
(pictured below) was written-off by owner’s insurance company.

Several other staff had damage to their cars and homes, with damage
in the thousands of dollars. Fortunately, no residents, staff or
volunteers at either centre were injured as a result of the rain and
hail storm.

Both administrators believe that the rapid response to the flooding
was the result of many people working well together, from staff to
volunteers and auxiliary and family members. “We always see the
very best in everyone when responding to an emergency like this,”
says Balt.

“Staff from across the organization have once again risen to the
occasion and demonstrated why CAPITAL CARE is such a great group
of people,” said Phyllis Hempel, CAPITAL CARE’s chief executive
officer, when asked to sum up the efforts of everyone who responded
to the flood. »

Dan Laville, Corporate Communication Coordinator,
CAPITAL CARE Corporate Services

'».
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Portions of CAPITAL CARE Lynnwood’s rear parking
lot were under several feet of water. At the height
of the flood, water almost touched the base of
the windshield.

Elevator shafts at both CAPITAL CARE
Grandview and CAPITAL CARE
Lynnwood were flooded.

After the flood waters receded,
a layer of dirt and leaves
covered the first floor at

CAPITAL CARE Grandview.

Donors

We are very grateful to the following donors who thought
of The CAPITAL CARE Group and the needs of residents from
October 1, 2003 to July 1, 2004

To ensure your gift is appropriately recognized, please contact Cindy Wilson at The CAPITAL CARE Foundation
with any corrections to your name as listed below or changes to your mailing address by:

Phone: (780) 448-2424
Fax: (780) 496-7148
E-mail: cwilson@capitalcare.net

Mail: The CAPITAL CARE Foundation

500, 9925-109 Street
Edmonton, Alberta T6V 1T4

12 Buck Club

15 Service Battalion Casino
20/20 Seed Labs Inc.

7th Avenue Liquors

934623 Alberta Ltd. (Magna IV
Engineering Ltd.)

Achtymichuk, Frances

Acres, Roy Acres, Carol

Action Business Coaching
Adamic, Dorothy

Adams, Glen Adams, Glenda
Adams, Kenneth and Family
Adams, Mary

Adams, Roy and Family

Adams, Sharon Adams, Andrew

Alexander, Roy Alexander, Grace
Allan, John Allan, Penny

Allen, Jean H. Allen, Lloyd W.
Allen, Rae C. Allen, Carol

Allwest Commercial Furnishings
Alsager, Marie

Al-Terra Engineering Ltd.

Alton, Ronald

Ambrock, Shirley

Ambrose, Marilyn I. Ambrose, Don W.
Amyotte, Lorette

Amyotte, Raymond Amyotte, Maria

Anderson, Alice B. Anderson,
Kenneth

Anderson, Estelle M.
Anderson, John C. Anderson, Grace Y.

P & P Spring/Summer 2004

Anderson, Margaret L.
Anderson, Myrtle
Anderson, Ruth
Anderson, Shirley
Andexser, Madge

Andreou, Antonakis Andreou,
Chrysso

Andres Wines Ltd.

Andrew, Vera Andrew, Ronald
Andrews, Ann

Andrews, Eileen Andrews, Doug
Andruchow, Sophie

Andrusiak, Earl

Antoski, Anne

Apotex Inc.

Ardrossan Senior Citizens Club

Adamson, Silvia

Adroit Investment Management Ltd.
Adzich, Donald

Afaganis, Ernest Afaganis, Alkmine
Ahmer, Heinz U.

Aker, Mel Aker, Ellen

Akers, George Akers, Jeanette

Al Shamal Temple

Alber, Vera Alber, Frederick

Alberta Blue Cross

Alberta Envirofuels Inc.

Alberta Long Term Care Association
Albert’s Group of Restaurants
Albright, Maxine

Alexander, Jerry

The CAPITAL CARE Group www.capitalcare.net



16

Arlette, Philip Arlette, Elizabeth

Armor Machines & Manufacturing
Ltd.

Armstrong, Arnold Armstrong, Doris

Armstrong, Dorothy Armstrong,
Gordon

Armstrong, Ernest Armstrong, Mavis
Armstrong, F. W. Dr.

Armstrong, Leona

Armstrong, W.D. Dr.

Army, Navy & Airforce Veterans
Association #3

Arndt Tkalcic Architecture
Arnold, Leslie Arnold, Annette
Arnold, Olive H.

Arnold, William

Arrison, Ralph Arrison, Mary
Art Beat Gallery & Frame

Ash, S. Gordon Ash, Margaret A.].
Ashton, Elwood

Ashton, Garda M.

Astle, William J.

ATCO Electric — Staff

ATCO Gas — Employee Community
Service Fund

Atkinson, Dolores

Attenhofer, Cathy Attenhofer, Paul
Babich, Alec

Bacardi-Martini Canada Inc.
Bacchus Agents (1981) Ltd.
Bachinsky, Jean A.

Bachmann, Ignaz

Bachor, Joan

Bacon, Carol

Bacon, Diana M.

Bacovsky, Rosemary

Badiuk, Morris Badiuk, Marie
Bagby, Margaret

Bailey, Barbara

Bailey, Jean

Bailey, Joan M.

Bailie, Dale Bailie, Stuart
Bajer, Valerie Bajer, Terry
Baker, Arthur D. Baker, Doreen
Baker, E.C.

Baker, Judy Lee

Balanko, Alvin Balanko, Bonnie
Balanko, Pearl

Balay, Robert Balay, Cheryl
Ball, James Ball, Nancy

Ball, Olga

Ball, Raymond H. Ball, Violet D.
Ball, Ronald Ball, Ruth
Ballantyne, Vera M.

Balt, Linda

Bamber, Noreen

Bamford, Olive Bamford, Thomas
Banick, Eilleen

Bannister, W.S.

Barber, Gerald T. Barber, Helen
Barby, E.L. Barby, Helen
Barlow, Hedley

Barnard, Bill

Barnard, Doris J.

Barnes, J.A. Barnes, Pat

Baron, Ethel

Baros, George

Barrow, Vern Barrow, Freida
Barszczewski, Christopher
Barthelemy, Johanna

Bartley, Dorothy

Barzeele, Richard Barzeele,
Laurianne

Basaraba, William

Bateman Equities Ltd.
Bateman, Rose Bateman, James
Bateman, Sheila W.

Batog, Wanda

Batoni, Barbara

Bator, Edward

Baulk, Pearl

Baumgartner, Rose Baumgartner,
Peter

The CAPITAL CARE Group

Donors

Beaton, John D. Beaton, Joyce E.
Beattie, Lois Beattie, Steuart
Beaubien Glover Maskell Engineering
Beaudry, Normand Beaudry, Priscilla
Beaumont, Selwyn

Beaupre, Phil Beaupre, Victoria
Beaver, Marie Clark, Claire
Beaverbrook Carlton Ltd.
Beaverbrook Homes Windermere Ltd.
Beaverbrook Hudson Ltd.

Becker, Dennis E. Becker, Jean E.
Bedry, Shirley A.

Beedle, John

Behiels, Glen Behiels, Louise
Behiels. Valerie

Behm, George

Behm, Jean

Behrends Bronze Inc.

Behrens, Fred Behrens, Sigrid
Bell, Ethel E.

Bell, Frank E. Bell, Shirley

Bell, W. Alan Bell, Alice
Bell-Rabko, Kathy

Belous, Barbara Belous, William
Belsom, Sid Belsom, June

Berg, Cora E. Berg, Gordon

Berg, Lillian

Berger, Irene A.

Berger, Kathleen

Berndt, Donald Berndt, Joan
Bernicki, Elaine

Berry, Richard Berry, Carole
Berry, Wallace T.

Berteau, Geoffrey E.

Berton, Donald Nordlund, Linda
Berube, Bert

Berube, Martial Berube, Lorraine
Betts, Tannis

Bezo, Clarence Bezo, Violet
Biamonte, Tony Biamonte, Dorothy
Bice, Helen

Big Rock Brewery

Bigam, Larry Bigam, Bev

Bilak, Virginia

Bilyk, Anne

Bince, A.E. Bince, Lorraine
Binder Construction Limited
Bingham, Adelaide

Binns, Florence

Bishop & McKenzie

BJ’s Electrical Installations Ltd.
Blackford, Ann

Blank, Lois Blank, Werner

Blazer Insurance Ltd.

Bliss, Carman Bliss, Mary

Blum, Laura

Blumes, Gina

Boddez, Marcel Boddez, Janet
Bogda, Daniel Bogda, Shirley
Bokenfohr, Eric Bokenfohr, Anna
Bokenfohr, Jeff Bokenfohr, Marlene
Boldt, Clifford Boldt, Maureen
Bomerlan, Florence

Bonyai, Shirley

Bookham, Ernest Bookham, Mary
Boraas, Stanley Boraas, Norma
Boren, Beverley A.

Boren, Ellen

Borle, Eloise

Bossio, Rosario Bossio, Mary
Bothwell Botton, Joan

Bott, Jim Bott, Anne

Bott, Niel Bott, Patricia

Boucher, Gerard Boucher, Angela
Bouillon, Walter Bouillon, Carol
Boulanger, Lynn

Bourgoin, Maurice E.

Boutin, Gregory L. Boutin, Linda L.
Bouwmeester, Barbara

Bouwmeester, Jacob Bouwmeester,
Fern

Bowe, Audrey M.

Bowen, George H. Bowen, Armida T.
Bowers Medical

Bowman, Barbara

Boyd, Evelyn

Boyd, Mildred

Boyle, Harris J. Boyle, Florence
Bracuk, Erna N.

Bradbeer, Julie Bradbeer, Ross
Bradford, Evelin I. Bradford, Samuel A.
Bradley, Edwin H. Bradley, Regina I.
Brady, Margaret

Brandly, Max Brandly, Jean
Branter, Christina Branter, Kathleen
Braun, Andrea

Bredewater, Arnold Bredewater, Lois R.
Brennan, Doris

Brian J. Alexander Professional
Corporation

Briggs, Don Briggs, Pat

Bright, Gillian Bright, Brenda
Bristow, James Bristow, Edith
Brix, Eric Brix, Joanne
Broemeling, Ambrose and Family
Broemeling, Orville and Family
Brooking, Barrie Brooking, Dorothy
Brooks, Bruce Brooks, Cindy
Brooks, Douglas

Brost, Richard Brost, Betty L.
Broten, Louis J. Broten, Vera
Brown, Ethel

Brown, Evelyn

Brown, Irma

Brown, Margaret O.

Brown, R. J.

Brownlee, Karen

Bruce, Jean M.

Bruce, Joyce May Myers, Stanley M.
Brunner, Alf Brunner, Joan
Bryant, Arnie Bryant, Audrey
Bryant, Ken

Bryenton, Ted Bryenton, Sylvia

Buchignani, Norman L. Dr. Indra,
Doreen Dr.

Budynski, Ken Budynski, Sharon
Buerger, Wayne Buerger, Linda
Buffone, Antonia

Bull, Thomas W.

Bulmer, Kay E.

Burden, Muriel McGregor, Arlene
Burgess, William R. Burgess, Pamela
Burkatsky, Lena

Burke, Howard L. Burke, Doreen A.
Burlingham, Margaret

Burn, Margaret

Burnash, Cheryl

Burrows, Dorothy

Burt, Mel Burt, Karen

Burton, A. George Burton, Patricia
Burton, Al Burton, Ruth

Burton, Richard

Butchart, Gloria L. Butchart,Harold T.
Butler, George

Butler, Lillian

Butroid, Marjorie

Butz, George

Butz, Jerry Butz, Theresa

Buzak, Steve R. Buzak, Gladys R.
Bye, Robert R. Bye, Emma H.
Byrne, Paul

Cabush, Merlan Cabush, Maxine
Caccia, Denise

Cadogan, Gladys P.

Cairo, Guiseppe Cairo, Triestina
Calder Seniors Drop-In-Society
Callaghan, James L. Callaghan, Judy
Callender, Rosalind

Calmont Leasing Ltd.

Calvert, Robert

Cameron, Agnes

Cameron, Elizabeth
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Campbell, Alec Campbell, Kathy
Campbell, Fannie

Campbell, Gordon Campbell, Jessie L.
Campbell, Hilda M.

Campbell, Malcolm B. Campbell,
Pauline L.

Campbell, Pamela

Campbell, Patricia Campbell, Dale
Campbell, Phyllis M.

Campbell, Wayne

Canadian Peace Keeping Veterans
Association

Cancilla, Edward C.
Cantin, John Cantin, Brenda
Caouette, Remi Caouette, Debra

CAPITAL CARE Corporate Services —
Staff

CAPITAL CARE Dickinsfield 2AB Unit
Staff

CAPITAL CARE Dickinsfield Resident
Council

CAPITAL CARE Dickinsfield Staff
Association

CAPITAL CARE Grandview — Staff

CAPITAL CARE Grandview Auxiliary
Association

CAPITAL CARE Grandview Rehab. —
Staff

CAPITAL CARE Lynnwood — Staff

CAPITAL CARE Lynnwood Resident
Family Council

CAPITAL CARE Norwood — Staff
CAPITAL CARE Norwood Auxiliary
CAPITAL CARE Norwood Volunteers

CAPITAL CARE Strathcona —
Management

CAPITAL CARE Strathcona Campus
Auxiliary

CAPITAL CARE Strathcona — Staff
Capital City Savings

Capital Health

Capital Packers Inc.

Carbert, Patricia

Cardinal, Lillian

Carma Developers Ltd.

Carmichael, Leah A.

Carmichael, W.R. Carmichael, Irene R.
Carrol, Cecil Carrol, Vera

Carrol, S.

Carson, Earl Carson, Verna

Carter, Gerald Carter, Betty-Ann
Carver, Margaret G.

Case, Brent A. Case, Darlene S.
Cassidy, George Cassidy, Judy
Cassidy, John F.

Cassidy, Teras Cassidy, Christine
Cavaliere, Rita Cavaliere, Ernest
Celsior Developments Ltd.
Cetinski, Nadine

Chahley, Steve

Chalifoux, Jacqueline E.
Chamberlin, Jeff Chamberlin, Lorrie
Chanasyk, D.

Chandler, Maud

Chapman, Bill Chapman, Colleen

Chapman, Doreen Chapman,
Michael

Chapman, Kim

Chappell, J. Stan

Chaput, Annie

Charest, Leo Charest, Gertrude
Chartier, Jeannette

Chateau Louis

Chateau, Henry Chateau, Shirley
Chatel, Ken Chatel, Chris
Chatterson, Betty A.

Chatwin, Forrest

Chaytors, Vera

Cheng, Jim I. Dr.

Chepil, Jane

Cherkas, Stanley

Cherney, William

Cherry, Richard R. Dr. Cherry,
Margaret
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Cherwoniak, John Cherwoniak,
Stephanie

Chichak, John J. Chichak, Lennie
Chichak, Peter Chichak, June
Childs, H. Jack Childs, Marguerite

Chimick, William Nekolaichuk,
Cheryl

Chipchura, Anne

Chipman, William G. Chipman, Ann
Chisholm, Donald

Choice Program — Staff

Chornowol, Walter Chornowol,
Barbara

Chow, Gim Y. Chow, Flora
Chowne, Isabel Chowne, Lorne A.
Chrapko, Helen

Christensen, J.P.

Christian, John A. Christian, Ivy

Chrzanowski, Zbigniew Dr.
Chrzanowski, Marguerite

Clapp, Doris M.

Clark, Audrey M.

Clark, C. Janet

Clark, Doris The Estate of
Clark, Ethel

Clark, Robert J. Clark, Pamela R.
Clark, Trevor Phyllis, Clark
Clarke, Edith May

Clarke, G. E. (Greg)

Clarke, James Clarke, Lynn
Clayton, Richard C.

Clegg, C.E. Clegg, Freda B.
Clelland, Ada

Clelland, Jean

Clements, Mildred

Clevett, Heidi

Coglan, L. Jean

Cohoon, Bob Cohoon, Patricia
Cole, Gerald Cole, Stephanie
Coliton, Patricia A.

Coliton, Paula J.

Collins, Doyle Collins, Helen
Collins, Mary M.

Comin, Larry Comin, Elsie V.

Commandeur, Cornelius
Commandeur, Catharine

Communications, Energey and
Paperworkers Union Local 777-EMCO

Concept Homes

Connect Logistics Services Inc.
Constable, Jean

Cook, James Cook, Rosalie

Cooke, Graham Cooke, Joann
Corby Distilleries Ltd.

Correy, Peter Correy, Brenda
Corrigan, Bruce Corrigan, Allison
Corrigan, Lionel Corrigan, Trudy
Coulbourn, Ellis Coulbourn, Hazel

Coulombe, Emilien Coulombe,
Rollande

Courtemanche, Marilyn
Courtemanche, N.F.

Coutts, Elaine M.

Coward, Ron N. Coward, Margorie
Cox, B. June

Cox, Stanley F. Cox, June F.
Crawford, Derrill Crawford, Laura
Crawford, Doris K. Crawford, Reg
Crawford, Dorothy

Cresswell, Fred Cresswell, Geneveve
Crighton, Arthur Liu, Tim
Croome, Melville Croome, Connie
Crozier, John C. Crozier, Norma
Crummer, Dorothea

Crummy, Elaine

Cudmore, James

Cully, Peter Cully, Antoinette

Culverhouse, Ethel D. Culverhouse,
George

Cummings, Dennis Cummings,
Sherry

Curran, Cheryl Curran, Andrew
Currey, Edwin O. Currey, Viola

The CAPITAL CARE Group

Donors

Cuthbert, James Cuthbert, M. Moira
Cuyler, E. John Cuyler, Elizabeth
Dach, Ada

Daelman, Marcel

Dahlman, Clarence C.

Daigle, Ernest A.

Dairon, Katherine M.

Dairy Queen — 500139 Alberta Ltd.
Daly, Nora

Daly, William G.

Dando, Thelma R.

Danyluk, John Danyluk, Lydia
Darcovich, Isabelle Darcovich,
William

Darma Realty Services

Dart, Bill

Daruda, Barbara J.

Daughters of Wisdom

Dave White Trucking

Davidson, Bryan Davidson,
Adelheid

Davidson, Hugh D. Davidson,
Katherine

Davies Park & Associates Inc.
Davies, Gwyneth M.

Davis, Bernard A. Davis, Doris C.
Davis, Jeff Davis, Linda
Dawson, George Dawson, Donna
Dawson, Kenneth

Daytona Homes Inc.

De Aquino, Marcelina

De Champlain, Jean M. De
Champlain, Theresa

De Champlain, Maurice De
Champlain, Rolande M.

De Groot, Nell

Debogorski, Joe Debogorski, Linda
Dedeluk, Walter Dedeluk, Alice
De Jong, John

Dekker, Job

Dekker, Matt

Delany, Joseph Delany, Markie
Delcon Capital Corporation

Dell, Phyllis

Delnor Construction Ltd.

Demers, Real Demers, Blandine
Demianczuk, Wasyl

Dempster, Mary

Denney, Eileen

Denney, Norman Denney, Janice
Dennis J. Denney Appraisals
Dennis Schryver Contracting
Denny Andrews Inc.

Dent, William Dent, Marilyn
Department of Geological Sciences
Deputan, Ernie Deputan, Marjorie

Desrochers, Louis A. Desrochers,
Marcelle U.

Devore, Oliver Devore, Georgina
Dick, G.D.

Dickie, Horace P. Dickie, Audrey
Dickinsfield 25th Anniversary
Dickson, Helen F.

Dickson, Terry

Diepenbeck, Leona

Diletzoy, Darryl

Dillon, Thomas Dillon, Joyce
Dirksen, Peter Dirksen, Christine
Dixon, James Dixon, Pat
Dobing, Fred Dobing, Norah
Docherty, Betty Lou

Docherty, Margaret

Dodd, Evelyn

Dodds, Jeffrey E. Dodds, Helen B.
Dodds, John T. Dodds, Nicole M.
Doktor, Elizabeth

Dolany, Donna

Dolinsky, Marshall J. Dolinsky, Betty
Domsky, Mitch Domsky, Denise
Donald, Elizabeth A.

Doram, Adelle

Doran, Philip

Dorish, Olga R. Dorish, Bonnie C.
Dorland Commercial Doors Ltd.
Dorosh, Effie Dorosh, Joseph
Doucette, Maureen

Douglass, Helena Douglass, Eric
Douville, Raymond Douville, Myrtle
Dover, Anne Dover, Ernest

Downing, Maureen Downing,
Charles

Doyle, Martha

Drager, David Drager, Linda
Drager, William Drager, Helen
Dreger, Jean

Drobot, Robert A. Drobot, Shirley P.
Drolet, Russ Drolet, Georgette
Dropko, Laurette

Dryden, John W.

Dubyk, Jerry J. Dubyk, Mary J.
Duff, Richard Duff, Donna
Duhamel, Christina

Dumas, Edward Dumas, Gail
Duncan, J.H. Duncan, Herta
Dunsmore, Alan Dunsmore, Judy
Dupuis, Ernie Dupuis, Jane
Durand, Fernand Durand, Blanche

Dushenski, Latimer A. Dr.
Dushenski, Greta

Dux, Norman

Duxbury, Glen Duxbury, Carolyn
Dyer, Bernice

Dyer, Bill

Dynacare Kasper Medical Lab.
Dzenick, Bryce M. Dzenick, Clara
Dziwenka, T.

E. & J. Gallo Winery

E.C.S.S.A.

Ealey, Joan

Eamer, Dorothy

Eastman, Lillian D.

Eberlein, Larry Eberlein, Ellen
Eck, Kathleen-Ruth

Economy Landscape Contractors Ltd.
Edmonton Symphony Orchestra
Edward, Heather J.

Edwards, Audrey

Edwards, Donald L.

Edwards, Elizabeth M.

Edwards, Kathy

Edwards, Murray Edwards, Roberta
Edwin, Deanna

Ehnes, Martha

Ehret, Carl R. Ehret, Alberta
Eklund, Doreen

Eklund, Linda Jane

Elford, Dorothy

Elgert, Louise

Eliuk, Dianne

Elk Island Public Schools

Elliott, Debbie

Elliott, Don Elliott, Janleen
Elliott, Emma M.

Elliott, Robert Elliott, Debbie
Emery Jamieson

Enbridge Pipelines Inc.

Enders, Anne

Eng-Con Holdings Ltd.
Engstrom, Viola A.

EPCOR

Erdely, John Erdely, Virginia
Erickson, Hazel

Erickson, June Erickson, Tom
Erker, Dennis Erker, Doreen
Esposito, Salvatore

Estell, Paul G. Estell, Gail M.
Eustace, James Eustace, Lauraine E.
Evans, Marjorie

Evans, Marjorie

Evert, Roger Evert, Trish
Ewanus, Peter Ewanus, Veronica
Ewanyk, Mike Ewanyk, Annie
Ewen, Kim
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Ewing, D. Gordon Ewing, Carol E.
F & F Holdings

Fairfield, Lorette

Falls, James J. Falls, Alice

Fano, Will Fano, Judy
Fantasyland Hotel

Farofontaff, N. and Family
Farquhar, John Farquhar, Myra
Farvolden, Ralph Farvolden, Betty
Favaro, Fedora Favaro, Italo

FE Advisory Group

Fearon, Edith M.

Fedats, Rino Fedats, Karen
Fedechko, Marjorie

Feduick, Rose

Fehr, Elli

Fekete, Gwen

Ferguson, Edna M.

Ferguson, Robert Ferguson, Cheryl
Fettig, Thomas Fettig, Elsie

Few, Ernest I. Few, Margaret A.
Fidelity Investments Canada Ltd.
Field, Harris G.

Fielder, J.C.

Fiorino, Michael Dr.

Fischbuch, Alvin Fischbuch, Jean
Fisher, Jane S.

Fisher, Linda

Flatt, Tony Flatt, Gwen

Fleming, Ellwood

Fleming, Floyd Fleming, Barb
Fletcher, J. Murrary Fletcher, Judith
Flett, Darcy

Flockhart, David Flockhart, Marilyn
Florence, R.H. Dr.

Flynn, Doreen

Foothills Hospital Staff (Neo-Natal
Unit)

Footz, Terry Footz, Jeannette
Forcade, Eva

Ford, Dudley H. Ford, G.].
Ford, Harvey

Forge, Anne

Forrest, A.

Foster, Winnifred Holub, Barb
Fouty, Esther M.

Fowler, Helen

Fowler, W.F. Fowler, LB.
Franche, Margaret

Francis, Alfred

Franklin Templeton Investments
Corp.

Franklin, Mark

Fraser Milner Casgrain

Fraser, Bessie E.

Frederick, Alvin

Friedrich, Harold Friedrich, Elaine
Frith, Rodney

Frunchak, Nick J. Frunchak, Anne
Fuller, Harry Fuller, Beatrice
Fulmore, Marian

Furtas, Lisa

Fuss, Rita Anne

G. C. Developments Inc.

Gable, Herbert H.

Gagnon, Diane R.

Gainer, Dorothy

Gainer, Margaret

Gallagher, Laverne

Galloway, Roy

Gammel, Karl Gammel, Agnes
Gano, Fay Desjarlais, Vi

Ganser, Marie

Ganser, Norbert

Gant, Val

Gara, Lawrence Gara, Judy
Garcia, E. Dr.

Gardner, Donald Gardner, Barbara
Garneau, Daisy

Gartner, Joseph Gartner, Amelia
Garvey, Joseph J. Garvey, Eva
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Gawley, Muriel
Geekie, James H. Fox, Wendy C.
Geisinger, Marguerite M.

Gendemann, William Gendemann,
Irene

Genereux, Dennis Genereux, Shirl
George, Clara

Gerlitz, Donald Gerlitz, Norma
Germain, John P. Germain, Betty D.
Gerrard, M. Joan

Gervais, David Gervais, Therese
Ghais, Sam

Gibbons Ladies Legion Auxiliary
#226

Gibbs, Edward A. Gibbs, Robert A.
Gibbs, Raymond Gibbs, Shirley
Gibson, Alfred Gibson, Eva
Giese, Clifford Giese, Robin
Giffin, Robert Giffin, Roberta

Gil, Richard A.

Gilchrist, Barbara J.

Gillespie, Bill Gillespie, Leona
Gillis, D. J. Gillis, Myrtle

Gillis, L.

Gilmer, Joyce

Ginda, Audrey Ginda, Jan
Givens, Bessie

Givens, James C. Givens, Anne
Glancey, T.E. Glancey, M.

Glover, William Glover, Dorothea
Golling, Olga

Gomes, Mike

Gordey, Don R. Gordey, Margaret
Gorman, F. Gerard Gorman, Cynthia D.
Goruk, Ella

Goss, Mary Steffen, Mary
Goulden, Lloyd N. Goulden, Helen
Govenlock, Al W. Govenlock, Judy
Gower, Don A.

Grace, Michael

Graham, William Graham, Olwyn
Grainger, Margaret A. Grainger, J. E.

Grandish, Joseph W. Grandish,
Joanne M.

Grant, Patrick J. Grant, Kathleen

Grantham, Ronald D. Grantham,
June

Gray, Reginald Gray, Olive
Gray, Shirley Gray, Sidney
Greater Edmonton Poppy Fund

Greek Canadian Ladies Philoptochos
Society

Greenboro Homes Inc.

Gregg, Ronald C. Dr.

Gregg, Roy Gregg, Ellen
Gregson, Laura

Grelli, Elzo Grelli, Yolanda
Greschuk, Zonia

Gristwood, Gerald

Gronberg Enterprises Ltd.
Gronberg, Allan Gronberg, Alanna
Gross, Art Gross, Dorothy
Grovet, Ken Grovet, Eileen
Grynoch, Elizabeth

Guenzel, Irma

Haddad, W.J. Honourable

Hafso, Stan

Hagen, Patricia

Hahlweg, Rita

Halat, Nora Halat, Rudolph
Hale, Rod Hale, Elaine

Halkow, Paul Halkow, Kay

Hall, Ivan A.

Halliday, Jack Halliday, Marilyn
Hamid, Saleena

Hamilton, Austin Hamilton, Eleanor
Hamilton, Mary G.

Hamilton, Shelley

Hammoudm, Noha Hammoud,
Youssef

Hancock, Stanley Hancock, Lillian
Hanington, Sandra

The CAPITAL CARE Group

Donors

Hanna, Arlene

Hannah, Frances H.

Hansen, Alice

Hanson, Alice

Hanson, Bruce Hanson, Helga

Hantelmann, Adolf Hantelmann,
Toni

Harbour, Robert A. Harbour, Audrey M.
Hardy, Kathleen

Harji, Sheila K.

Harke, Bryan Harke, Fay

Harold Nikolaj Professional
Corporation

Harper, Ken Harper, Ursula
Harper, Marguerite Bilton, Carolynn
Harrington, Vi Hohl, Joan
Harris, Ula Dr.

Harrison, Laura D.

Harrison, Lena A.

Harry, Helen R.

Hastings, Erroll

Hatton, Leona Hatton, Tom
Hawes, Greg Hawes, Charlotte
Hawes, Ormond Hawes, Nadia
Hawken, John Hawken, Cecile
Haydon, Gail

Hayes, John Hayes, Lucy
Haywood, Kenneth G.

Healey, Joan Healey, Richard
Heaps, Janet

Hearne, Patrick Hearne, Elsie A.
Heber, L. Dennis Heber, Lorraine
Hecht, Mary

Heck, Carl and Family

Heine, Jerry Heine, Dorothy
Helmers, Henri

Hemisphere Engineering
Hemmerling, Marion

Hempel, Phyllis Hempel, Ken
Hemrick, Wilfred

Henderson, James L. Henderson, M.
Eileen

Henderson, John E. Dr. Henderson,
Margot

Hendrickson, David Hendrickson,
Janette

Henry G. Izatt Middle School
Hensel, Henry Hensel, Ann
Hensel, Louis Hensel, Deanna
Herbel Holdings Ltd.

Herbert, Charles

Hermanutz, Marilyn

Hess, Harry Dr. Hess-Diegel, Martha
Hess, Jack Hess, Hannah

Hess, Richard

Heuver, Henry Heuver, Leona
Hewitt, Norman Hewitt, Natalie
Hickley, John M. Hickley, K. Patricia B.
Hicks, R.A. Hicks, Nora

Hicks, William E. Hicks, Jean
Hicks, William F. Hicks, Lovise
Hiebert, Lorraine M.

Higa, Diane

Higgins, Edna Robinson, Margaret
Hilker, James W.

Hill, Gary Smith-Hill, Ruth

Hillas, Christine

Hilton, William J. Hilton, S. Anne
Hiniuk, John Hiniuk, Marlene
Hipkin, George Hipkin, Shirley

Hirabayashi, Gordon Carnahan,
Susan

HiTech Fluid Systems Ltd.
Hjelsvold, Ken and Family
Hnatiuk, Dolly

Hodgins, James

Hodgins, Ken Hodgins, Sandra
Hodgson, Annie Hodgson, Fred
Hodgson, Cheryl Bridge, Garry
Hodgson, Gordon

Hodgson, John Hodgson, Patti
Hoff, Anne

Hofs, Henry Hofs, Betty

Hohol, Albert Dr.
Holcroft, Fred

Holdaway, Edward A. Dr. Holdaway,
Doris M.

Hole, Harry Hole, Merele
Hole’s Greenhouses and Gardens Ltd.

Holgate, Gordon M. Holgate, Audrey T.

Holgate, Ronald O. Holgate, Lavon
Holinski, Anna

Holland, Candace

Hollick, Henry W. Hollick, Shirley M.

Hollingsworth, Clare Hollingsworth,
Patricia

Holman, Bob and Family

Holmes, Craig Holmes, Penny E.
Holmes, Ellie

Holmgren, Gertrude

Holt Renfrew

Holtz, Ervin Holtz, Edith

Holub, Harry Holub, Barbara
Holzappel, Johanna

Homyshin, Kathy

Honey, Janis R.

Hood, David S.

Hood, G. W.

Hopkins, Thomas Hopkins, Florence
Horne, Anne

Horsfield, George

Horyn, Dean Horyn, Janet

Hough, Sherie

Howard, Dorothy

Hoyem, Betty Hoyem, Mabel
Hryckowski, Mary Testo, Shirley
Hryniuk, Victoria Ferguson, Paula
HSBC Bank Canada

Huber, Margaret

Huculak, Olga

Huculak, Viola Halkyard, Marylou
Hughes, Bill Hughes, Charlotte
Hughes, Curtis Hughes, Christy
Hughes, Dorothy Hughes, Lynn
Hughes, Gordon Hughes, Laura
Hughes, Lawrence C.

Hughes, Leroy Hughes, Mary
Hughson, Phyllis

Hukalo Oberg Engineering Limited
Humeniuk, Jennie Humeniuk, Mirsel

Humphreys, Reg S. Humphreys,
Peggy M.

Hunnie, Sherie

Hunter, B.

Hunter, Betty

Hunter, Iris

Hurley-McDonald, E.R.

Husel, Patricia-Gail

Hutson, John E. Hutson, Susan
Hutton, Arthur

Hutton, Muriel

Hutton, Robert Hutton, Mabel
Hygaard Fine Foods Ltd.

Hys, Walter Hys, Genah

I.B.I. Group — Edmonton Interbase
Consultants

Taconetti, Tom Iaconetti, Patricia
Ignacio, Maria

Ikic, Hedy

Inglis, Carol A. Inglis, D. Ian
Ingram, Iris B.

Inman, Elizabeth

Inter-Hospital Ambulance Service
Ionic Club of Edmonton
Ironmonger, Eva

Irvin, Joan

Irvin, Robin Irvin, Doug

Isaac, Jake Isaac, Irene

Isaac, Vincent Isaac, Anne
Isbister, Pat Isbister, Ervin

Ishida, Toyosaburo Ishida, Julie
Iwaschuk, June

Iyer, Muniamma

J. Demas Professional Corporation
Jackson, B. Joan Jackson, William B.
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Jackson, Edward Jackson, Winnie
Jackson, Heather

Jackson, Roger

Jackson, Wayne

Jacobson, Ernie

Jacques, Cyril Jacques, F. Jean
Jamison, D.W. Jamison, P.S.
Janetzki, Selma

Jantzie, David

Jarman, Kay

Jatec Electric Ltd.

Jaycock, H. William

Jayman Master Builder

JDR Financial Corporation
Jedd Tank Truck Service Ltd.
Jenkins, George Jenkins, Madeleine
Jenkins, Sandra Wood, Gary
Jerwak, Natalie

Jewell, Lorna

Jimenez, Rosalina

Jiwani, Shiraz Jiwani, Anis

Job’s Daughters Alberta Alunmi
Association

John, Linda John, Roy
Johnson, Edythe

Johnson, Eileen

Johnson, Elizabeth

Johnson, Fred

Johnson, Jack Johnson, Olive
Johnson, Marge

Johnson, Marjorie

Johnson, Martha

Johnson, Mary

Johnson, Noel Johnson, Martha
Johnson, Thora

Johnston, Allan

Johnston, Connie T.

Johnston, Merle E. Johnston, Robert

Johnstone, Richard Johnstone,
Barbara

Jones, Audrey

Jones, Candis

Jones, Mary E.

Jones, Verne C.

Jones-Gibson, Beverley

Josuttes, Alfred Josuttes, Marlene
Joy, Darrell Joy, Kathy J.

Joyal, Mary P.

Jury, Cecil Jury, Leona

Jury, Don Jury, Marlene

Kaasa, Walter H. Kaasa, Gretta A.
Kabesh, Louis Kabesh, Jean

Kachmar, Lesley A. Kachmar,
Kenneth

Kaldestad, Elizabeth Kaldestad,
Helmer

Kamra, Ardis

Karbonik, Orest Karbonik, Virginia
Karch, Thelma

Karpo, William M.

Kasper, Hanna

Kastelan, Reg Kastelan, Connie
Kawalilak, Stan

K-Bro Linen Systems

Keane, Claire Y.

Keaschuk, Kathryn

Keeble, W.D. Keeble, Tina
Keech, Elsie E.

Keefe Taylor and Associates
Keen, Victoria

Keizer, Joan

Kell, William

Kelvin-Park Holdings Ltd.
Kennedy, Cameron

Kennedy, Caroll Kelly, Kay
Kennedy, Reta L.

Kenney, Elizabeth Meston, Marion
Kenny, Joan

Ken-Pat Holdings Ltd.

Kent, A.W. Kent, S. Bernice
Kerr, Anna D.

Kerr, Donald J.
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Khullar, P.

Kickham, Margaret

Kienitz, Otto Kienitz, Karin
Kieser, Henry Kieser, Lawrette
Kieser, Leonard Kieser, Sharon
Kildaw, Delores

Kilgore, Joyce Kilgore, Gary
Kima, Nella

King, G. King, K.

King, Gene King, Delores

King, Glen Curry-King, Christine
King, Irene E.

King, Jamie

King, Myrtle

King, S.G.

Kip Scott Pontiac Buick Ltd.
Kirkpatrick, Doralee

Kirkpatrick, W.G. Kirkpatrick,
Shirley

Kjosness, Robin

Klapstein, Gary Klapstein, Barbara
Klarenbach, Elsie

Klatchuk, Ron and Family

Klein, Murray Klein, Christine
Klenk, Edward

Klingbeil, Doris E.

Klompos, Chris

Klontz, Carol

Kluzinski, Andrew Kluzinski, Mary
Klymok, Ramona Calper, Clara
Kneen, Bill and Family

Knell, Ida Emma

Knight, Murray Knight, Renee
Knobloch, Edgar

Knutson, Earl Knutson, Alice
Knutson, Orville Knutson, Donna
Kobes, Albert Kobes, Evelyn
Kobsar, George

Kobsar, Helen M.

Kobsar, Margaret

Kobsar, Sheldon Kobsar, Sheilla
Kobylanski, G.

Koch, Murray F. Koch, Karey
Koenig, Frank Koenig, Margaret
Kolot, Maxine Kolot, Ray

Komarniski, Richard Komarniski,
Patricia

Komarnisky, Walter Komarnisky,
Eileen

Koning, Frans Koning, Audrey
Korbisser, Jeanne Korbisser, Anton

Korchinski, Edward Korchinski,
Beverly

Koroluk, John Koroluk, Pauline
Korral, Wendy

Koshman, James Koshman, Yvette
Kostwinder, Elisabeth

Kotyshyn, Belinda

Kowalchuk, John Kowalchuk, Anne
Kowalchuk, Katherine

Koyich, Mike Koyich, Brenda
Koziak, Marie

Koziak, Peter

Kraft, Kenneth Kraft, Anne
Krause, Eleanor

Krauss, Jack Krauss, Anne

Krebs, Paul Krebs, Mrs.
Kreklewetz, Ken

Kremer, Madeleine

Krueger, Bernard Krueger, Emma
Kruger, Gladys

Krull, Burt P. Krull, Shirley Anne
Krupa, Isidore

Krys, S.

Kuchaba, Katherine E.

Kuchera, Jerry Kuchera, Dorothy
Kuckertz, Harald Kuckertz, Berta
Kuffler, Evelyn F.

Kugelstadt, Rolf Kugelstadt, Carrol
Kuiken, D.

Kule, Peter Kule, Doris

Kumish, E.J. Kumish, L.
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Kunce, Vytautas L. Kunce, Dorothy
Kuperus, Harry Rev. Kuperus, Janet
Kurowski, Kay

Kurz, Karin Loffelbein, Katharina
Kuss, Elfriede

L.D.M. Custom Framing Ltd.
Labatiuk, Bill Labatiuk, Natalie
Labatt Brewing Company Limited
LaBelle, Winnifred A.

Lacasse, Gaetan Lecasse, Wendy
Lacey, M.A.

Ladies Auxiliary Alberta, NWT
Command

Ladies Auxiliary Kingsway Legion
#175

Ladies Auxiliary Royal Canadian
Legion #27

Ladies Auxiliary to Strathcona #150
Lady Strathcona Lodge #138

Lago, Lourders Delumen, Remedio
Lamarre, Ida

Lamarre, Janice

Lambert, Ross Lambert, Amanda
Lammie, Dorothy

Lammie, Robert

Lamont, Andrew

Lamont, Clarke Lamont, Patricia

Lamoureux, Simon Lamoureux,
Marie Anne

Lane, Ginger

Lang, Benjamin

Lang, Florence

Lang, Larry Lang, Enid M.
Langman, June R. Langman, Arthur
Langner, Art Langner, JoAnne
Lantz, Helen Lantz, Oliver C.
LaRose, Della

Laschuk, William

Laskiwka, Lora Lastiwka, Elmer
Laskoski, Cecila

Laskoski, M. M.

Lastiwka, Joan

Lauerman, Joseph M. Lauerman,
Kathleen E.

Laurie, Lottie M. Laurie, Donald

Lavender, Hugh M. Lavender, Helen, M.

Laverdiere, Gerald Laverdiere, Joyce
Laverty, Catherine

Lawrence, Norman A.

Lawrence, Ruby

Lawson, D. Michael

Le Blanc, Gerard Le Blanc, Therese

Lea-Wilson, E. Vera Lea-Wilson,
Robert C.

Leblanc, Anne H.

Ledger, Betty

Lednicka, Agnesa

Leeder, Bertram Leeder, Shirley

Lefaivre, W. Paul Lefaivre, Marilyn K.

Legault, Joseph
Lehigh Inland Cement Limited

Lehigh Inland Cement Limited
(Heidelberg Cement)

Lehmann, Shirley
Leipnitz, Dean Leipnitz, Madeline
Leirdal, Jenny

Leismeister, Lloyd Leismeister,
Gretta

Lelacheur, Shirley

Lemke, Ken Lemke, Gail

Leonard, Cynthia Leonard, P.
Leshenko, Jack Mead-Leshenko, Lois
Lesiuk, Stanley

Leskiw, Dan Leskiw, Brenda
Lesoway, S.

Leveille, Joe Leveille, Rose
Leverington, Mary

Levine, David A. Levine, Daryl
Lewicki, Rose

Lewis, Evelyn G. Lewis, Gordon W.
Lilley, Marjorie

Linbil Card & Gift Sales Ltd.
Lindholm, Greg

Lineham, Val

Linton, Owen T. Linton, Margaret E.
Lions Club of Sherwood Park
Lipinski, A. Eugenia

Liquor Depot Corporation

Livingston, Richard Livingston,
Jennie

Lloyd, Joyce

Lobay, Bill Lobay, Mary

Lobay, Gary Lobay, Carolyn

Locke, Troy Locke, Ann-Jeannette
Loffelbein, Katharina M. Kurz, Maria
Logan, Claire Logan, Robin

Loowell, Gladys C. Loowell, Bruce

Lopushinsky, Edward Lopushinsky,
Leona

Lorac Construction Ltd.

Lord, Chris Dr. Lord, Cecilie
Lord, Douglas B.

Lord, Robert G. Lord, Lois A.
Lortie, Doris

Lotan, Gladys

Low, Dorothy

Loyer, Imelda

Lubberding, G. Lubberding, H.
Lucas, Gerald A. Lucas, Peggy
Lucki, Ken

Ludwick, Ken

Ludwick, Rose

Lukaniuk, Beryl

Lukawiecki, Albin

Lunde, Evelyn

Lunde, George

Lundell, Allan E. Lundell, Donna
Lundell, Mary

Lundgren, Margaret

Lupul, Lydia

Lutsky, Miriam Lutsky, Joseph
Lybacki, Edward Lybacki, Marjorie
Lymer, Kathleen

Lynn, Esther

Lynn, M.R. Lynn, Lois

Lynn, Rhoda

Lyons, Ainslie

Lyssey-Glenn, Florence
Mabbutt, Katie

MacDonald, Margaret
Macdonnell, P. L. P.

MacGregor, Bruce MacGregor,
Audrey

MacGregor, Bruce MacGregor, Lydia

Macgregor, George Macgregor,
Debbie

MacGregor, Lydia

Machum, Donald A. & Family
Maclsaac, Anne K.

Maciuk, Sam Maciuk, Nadia
Maclver, Alex

MacKay, Nora

MacKinnon, Mary

MacLachlan & Mitchell Homes Inc.
MacLeod, Ken MacLeod, Angele
MacMillan, Jamie

MacNeil, Emma

Macneil, Roderick (Rory) Macneil,
Ann

MacPherson, Judith

Magee, Melvin Magee, Karen
Mager, June

Magnan, Joy O.

Mahaffey, Lynn

Mahoney, Denis Mahoney, Helen 1.
Mahoney, Wayne Mahoney, Gloria
Maier, Gerald

Mailho, Donna-Fay

Mair, Lyle Mair, Marian

Mair, Norman Mair, Edith

Maj, Irene Maj, Walter

Majeau, Oscar Majeau, Angeline
Makwa River Lions Club Inc.
Malin, Lois

Malinsky, Julian Malinsky, Gail
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Malone, Mary McGowan, Vi
Maloney, Elsie

Malowany, Michael Malowany,
Sophie

Manasc Isaac Architects Ltd.
Mancap Ventures Inc.
Mancini, Lucienne

Mancini, Michael

Mandel Group Inc.

Mann, Avard Mann, Nora
Manning, Frank and Family
Manrex Limited

Manulife Bank

Manulife Financial Waterloo
Manulife Financial

Manulife Investments
Maranchuk, Robert
Margolus, Jack Dr.

Mariash, Mary

Markham, Brent Markham, Diane
Marler, Reg Marler, Jean
Marriott, Doreen E.

Marsh, Connie L.

Marsh, Eileen

Marsh, Hannah

Marshall, Bill

Marshall, Robert Marshall, Dorothy
Martin, Alan Martin, Susan
Martin, Neil

Martin, V. M.

Martin, Wm. David Martin, Joan
Myrne

Martineau, Marjorie

Martinello, Gina

Maskell, Joan Maskell, Donald
Maskura, Lorraine

Maslyk, Sherry

Mason, Fred Mason, Mary
Mason, V. Doreen

Massie, Mildred E.

Masuda, Irene Masuda, Akio
Masuda, Karen L.

Matter, Salim Matter, Mary
Maxi Consulting Inc.

Maxxium Canada

Mayan, Dale

Mayhew, Ray Mayhew, Pauline
Mayson, Adeline

McBain, A. Ross

McBurney, J.I. McBurney, Douglas
McCallister, Dorothy

McCallum Printing Group Inc.
McCallum, Edna

McCann, Vernal McCann, Carolyn

McClelland, Richard C. McClelland,
Joan F.

McClung, Ronald McClung, May
McClymont, Ethel

McColl, E. Madge

McCombs, Joan C.

McConnell, Douglas

McCullough, Ron

McDonald, Clive

McDonald, Ella

McDonald, Elma

McDonell, John McDonell, Bernice

Mcdonough, John E. Mcdonough,
Eleanor M.

McDougall, John R. Makar-
McDougall,Irene

McDowell, Hazel

McEachen, R. McEachen, Elsie
McEvoy, Terry McEvoy, Flora
McEwan, Keith J. McEwan, Muriel
McGaffin, Mynn

McHugh, Patricia

McInnis, Marie

McIntyre, John N. McIntyre, Eleanor R.
McKenzie, A. H. Dr.

McKenzie, Kenneth

McKillican Canadian Inc.

McKinnon, Herbert McKinnon, Janice
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McKinnon, Hugh

McKinstry, James F.

McLaren, Maxine

McLaughlin, Edith Annie
McLean, Pam

McLellan, Verne McLellan, Emily

McLennan Ross Barristers &
Solicitors

McLennan, John

McLennan, Mary McLennan, John
McLennan, Neil E.

McLennan, William McLennan, Joan
McLeod, Marlene

McLevin, Gordon McLevin, Carol
McLevin, R. Bruce McLevin, Patricia
Mcmahon, George Mcmahon, Annie M.
McMillan, Ernestine

McMillan, George McMillan,
Catherine

McMillan, Karen

McMillan, Linda R.

McMinn, David McMinn, Margaret
McPhee, Barbara McPhee, George
McPherson, James

McRae, Carol Eliasson, Audrey
McRae, J. Isabel

McSparron, William

McSporran-Heil, Heather
McSporran, Dorothy

Meagher, Colleen

Mecier, Maurice Mecier, Jeanne
Meheden, Melaine M.

Meikle, Marion

Melcor Developments Ltd.
Melmock, Peggy

Melnyk, Nancy

Melnyk, Robert A.

Mercer, Doris

Mertz, Ruth

Merwede, Marianne

Metheral, Donald Metheral, Cecilia
Meurin, Linda

Mevel, Shawn

Mewburn Veterans Centre — Staff
Meyers Norris Penny

Middleton, Don Middleton, Colleen
Milke, Norm S. Milke, Doris L. Dr.
Miller, Alex Miller, Evelyn
Miller, Arliss

Miller, Bernie

Miller, Fred Miller, Phyllis

Miller, Jean G.

Miller, John B. Miller, Jean
Miller, Joyce Shewchuk, Philip G.
Miller, Margaret J. Miller, J.D.M.
Miller, Patricia

Miller, Shauna

Milligan, Donald Milligan, Betty
Milner, David Milner, Maureen
Milner, John Milner, Lillian
Milner, Rose

Minogue, Shirley

Misner, Ron Misner, Deloris
Mitchell, Irene

Mitchell, Ken Mitchell, Nell
Mitchell, Sheila

Mittelstedt, Lovella N.

Mjolsness, Lorris L. Mjolsness, G.
Yvonne

MLC Land Company Inc.

Moen, Judith

Moffatt-Clark, Avis M.

Mohr, Mary H.

Moir, A.G.

Molden, K.W. Molden, Fay M.
Molofy, Marg

Molson Companies Donations Fund
Mongraw, Helen

Montgomery, Lawrence H.
Montgomery, Margaret M.

Moore, Aileen
Moore, Hermena

The CAPITAL CARE Group

Donors

Moore, Lena C.
Moorhouse, Cathy
Morden, Rosabelle

Moreau, Genevieve Tussman,
Michelle M.

Moren, Ann

Morgan, Kenneth Morgan, Iris
Morin, Andre Morin, Myra

Morin, Henri Morin, Dianna
Morley, George Morley, Noreen
Morris, Vera

Morrissey, Agnes L.

Morrissey, John T. Dr.

Morstad, Marion

Morter, L.E. Morter, Jean

Moser, M.

Moshansky, Bob Moshansky, Gloria
Motiuk, Peter

Moyer, Jean

Mudge, Ruby

Muirhead, Duncan Muirhead, Nettie
Mulick, Nathalie

Mulick, Ron Mulick, Sonia

Mullin, Jean

Munro, Patricia J.

Munz, John Munz, Eva

Murphy, Margaret Murphy, Shauna
Murray, Helen

Murray, Mary

Murray, Vivian

Murrie, George Murrie, Shirley
Musick, Walter Musick, Olia
Mutchler, Glenn Mutchler, Mary
Myrholm, Eric Myrholm, G.

Nadon, Elizabeth

Nash, Fred Nash, Marie

National Oilwell — Downhole Tools

Naundorf, Alfred E. Naundorf, Rose I.

Nayar, Unni K.

Nazarchuk, Walter L.

Neil Curtis Auto Body Ltd.
Nelson, Emil Nelson, Mary
Nelson, Lucy

Nelson, Mildred E.

Nelson, Peggy

Nesbitt, Ernie G. Nesbitt, Mary
Nessel, Alice Nessel, John

Nesselbeck, Donald Nesselbeck,
Meda

Nettrouer, Ruby

Neuman, Ronald Neuman, Joan
Neumann, Iris M.

Nevin, Colleen

Newsome, Harry Newsome, Ume
Nichol, Bob Nichol, Roberta
Nicholls, William C.

Nichols, Marie

Nichols, Patrick Nichols, Doreen
Nicholson, Brad Nicholson, Anne
Nickel, Clemens Nickel, Irene
Nickel, Dean Nickel, Mercy

Nicoll, Austin

Nielsen, Jean McRae

Nielsen, Kenneth Nielsen, Carolyn
Nielsen, Norman Nielsen, Theresa
Nielsen, Willy

Nightingale, Fred Nightingale,
Margaret

Nimeck, E.

Nimis, Ezio Nimis, Joyce M.
Noble, J. Donald Noble, Phyllis A.
Norell, Verlie

Norenberg, Hannah

NorQuest College

Northcutt, Robert E. Northcutt, Joan E.

Northwest Territories Power
Corporation

Norton, James T.

Noselski, Elizabeth

Nowlan, Wm. B Nowlan, Katherine
Nuckols, Peggy

Nuthack, Joachim Nuthack, Judith

Nyberg, Vernon

Obrigewitch, Walter Obrigewitch,
Doreen

O’Callaghan, Mary

O’Connell, James

Ogren, Ivy

Okerman, Joan

Olchowy, Josephine A.

Oleksyn, Robert

Olsen, Gerda

Olson, Harold and Family
Olstad, Hollis C. Olstad, Ruth P.
Olthuis, Winnie Olthuis, Richard
Oma, Hoy K.

Ondrack, Esther

Onstine, Gladys

Onysyk, Gladys

Onysyk, Pat

Opderheyde, Adriann Opderheyde,
Gezina

Opperthauser, Allan
Orenstein, Liz
Orlecki, Rose

Ormed Healthcare Information
Services

Orr, Carole

Orr, Stu

Osbaldeston, Donna

Osbaldeston, Ted Osbaldeston, Olive
Osborne, Murray

Osbourne, William Osbourne, Isabell
Ostapiuk, Joan E.

Ostashek, George Ostashek, Mariea
Ostry, Donald Ostry, Adeline
O’Sullivan Resources Ltd.

Ouimet, Laurier Ouimet, Harriette
Owen, Allan

Owners Condo Plan — Sunset Village

Owners: Condominium Plan 752-
0736 (The Athabascan)

Oxley, Bruce

Oxley, David Oxley, Joyce
Ozirny, Joan

Paege, Frank C. Paege, Winnifred
Pain, Marlene

Palahniuk, Marian

Palmer, Phyllis M.

Pals Surveys & Associates Ltd.
Pana, Larry Pana, Lucy

Panas, John Panas, Helen

Paper Pak Canada

Papirnik, Mary

Pappe, Mossie A.

Parfeniuk, Alice

Park, Beatrice

Parker, Elizabeth M.

Parker, Eugene Parker, Eugene A.
Parker, Imrie E.

Parker, J. Edward Parker, Dorothy I.
Parks, Gordon Parks, Edna
Parry, Dorothy

Parslow, Grace

Parsons, Ken J. Parsons, Sheila E. &
Family

Paterson, Bette

Paterson, Betty Kortes, Mrs.
Paterson, Jeanette

Patricia Heights School

Patriquin, Lloyd

Patten, Derek Patten, Joan
Patterson, Berncie M.

Paul, Mary

Paul, Susan Paul, Robert W.

Pawl, Lois

Pawlus, Leonard Pawlus, Jacqueline
Pawlyk, Stan

Pazco Holdings Inc.

PCL Maxam — A Joint Venture
Peace Hills General Insurance Co.
Pearce, Dianne

Peck, Helen

Pedersen, Harry V. Pedersen, Patricia
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Pederson, Greg Pederson, Susan
Pell, Reginald Pell, Elizabeth
Pellatt, Peter Pellatt, Anne
Pelsma, Gladys

Pelton, Rodney A.

Penley, D.

Penman, Sue

Perehinec, Gerta Perehinec, Andy
Peridot Group

Perrin, Fran C.

Perrin, Susan J.

Perrott, Jason

Perrott, Larry Perrott, Joan

Perry, Ada Belle

Perry, Catherine E.

Perry, Richard Perry, Catherine
Peterson, Dorothy M.

Peterson, Lois Peterson, Curtis
Peterson, Mary Peterson, Clinton W.
Pethybridge, J.

Petovar, Tony Petovar, Hazel
Petrikowski, Silvio Petrikowski, Elsa
Petterson, Arthur Petterson, Ellen
Pettibone, Ross Pettibone, Edna M.
Pfizer Canada Inc.

Phillips, Dean

Phillips, James Phillips, Judith
Phillips, William Phillips, Rose
Pich, George Pich, Vivian
Pichurski, Patricia

Pidhirniak, John Pidhirniak, Dianne
Pinnell, Brian

Pioneer Chapter #135, Order of the
Eastern Star

Plain, Margaret Plain, Richard
Plante, Raymond R.
Plow, P.M.

Plowman, Herbert G. Plowman,
Beatrice I.

Podloski, Elizabeth Podloski, Ted
Poeter, Vernon Poeter, Katie
Polanski, Frank Polanski, Elsie
Pollard, Leonard Pollard, Florence
Polovick, Jackie Polovick, Jeffrey
Polowick, Karen Polowick, Maurice
Pongar, George Pongar, Sadie
Pooke, Vicki

Pooley, Douglas Pooley, Norma
Poon, Anna

Poon, Eddy

Popowich, Jeannette M.

Porozni, Nick Porozni, Nancy
Porter, Alice

Porter, Bruce Porter, Muriel
Portfors, Ruby

Potter, Ron Potter, Barbara
Potvin, Emile Potvin, Germaine
Potvin, Pamela

Powada, Steve

Powell, John Powell, Margaret

PPCLI Association — Edmonton
Branch

Prather, Kathleen

Pratt, Alan J. Pratt, Vera N.
Predie, Anne

Preeper, Henry Preeper, Elizabeth
Price, Kenneth Price, Ivy

Prince, Eleanor

Prince, Rene Prince, Yvonne
Procter, M. Procter, R.

Proctor, John Proctor, Bertha
Prokop, Ted Prokop, Stella
Properzi, Randy Properzi, Kathleen
Proudfoot, Stephany

Provenzano, Louis Provenzano,
Diana

Pucci, Agostino Pucci, Iolanda
Puczko, Anthony Puczko, Ilene
Pulyk, Walter Pulyk, Dorothea
Purdon, Lawrence A. Purdon, Judith G.
Purych, John

Pylypchuk, Ludmyla
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Qualico Developments (Edmonton)
Ltd.

Quehl, Dorothy

Quickstad, Albert Quickstad,
Yvonne

Quigley, Curtis Quigley, Margaret
Quigley, Margaret

R.B. MacDonald Agencies Ltd.
Race, Larry Race, Carol

Rackel, Karen M.

Radmanovich, Joe Radmanovich,
Joan

Radmanovich, Sheila & Family
Radostits, Mary A.

Rae, N. E.

Rago Millwork & Supplies Co. Ltd.
RAM Technology Solutions
Ramage, David Ramage, Maryanne
Rampling, Stan Rampling, Lenore
Randall Conrad & Associates Ltd.
Rapaj, Irene

Rasko, Anne

Ratcliffe, John Ratcliffe, Eleanor

Rawluk, William N. Rawluk,
Elizabeth

Ray, Ann E.

RCAF (WD Reunion)

Read, George H. Read, Kathleen B.
Rebus, Peter Rebus, Shirley
Recoskie, Anne M.

Reddekopp, Ron Reddekopp, Dianne
Redlick, Gordon Redlick, Shirley
Reed, Lillian C.

Reichenbaugh, Karen

Reid, Carol

Reidford, Harry K.

Renaud, Arnaud Renaud,Irene
Resta, Helen

Retallack, Sharon Retallack, John
Reynolds, Roy Reynolds, Eileen
Richard, Annette Schachtel, Sharon
Richard, Juliette

Richardson, Scott Richardson, Lisa
Rieger, Elizabeth

Rieger, Lisa

Riehl, Ray J.

Rietveld, M. Roetveld, J.

Rilling, Joe Rillings, Hazel

Rilling, Ron Rilling, Linda

Ripko, Val

River Valley Beverage Group

Rivera, Cristeto Rivera, Angelina
Rix, Wilma R. Rix, Hilton H.
Robbins, Linda Robbins, Donald
Roberts Family

Robertson, Bruce A. Robertson, Joan
Robertson, James Robertson, Sophie
Robertson, Neil Robertson, Sharon

Robichaud, Don J. Robichaud, Debra L.

Robinson Dale Insurance Ltd.
Robinson, Richard Robinson, Mary
Robinson, Ron Robinson, Margaret
Robinson, Ruby Robinson, Richard
Robson, Jean

Robson, Stephen Robson, Ellen

Rogerson, Donald Rogerson,
Gertrude

Rolof, Fred Rolof, Ruth
Romanchuk, Hallia

Romanow, Mathew Romanow,
Norma P.

Ronaldson, Mary
Rondeau, Anita

Rosborough, Marion Rosborough,
Robert

Rosen, Robert W.

Ross, Josephine

Rossman, Roy Rossman, Joel
Rotary Club of West Edmonton
Roth, Stella

Rourke, Lawrence Rourke, Tresea

Routledge, James G. Routledge,
Gertrude P.

Rowan, Lawrence Rowan, Elaine
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Rowe, Charles B.
Roy, Jeanne

Royal Alexandra Hospitals — Staff
of 31

Royal Alexandra Hospitals-Pharmacy
Department

Royal Canadian Legion #215 Ex.
Service Women

Royal Canadian Legion Bashaw
Branch #38

Royal Canadian Legion Beaverlodge
Branch #121

Royal Canadian Legion Big Valley
Branch #70

Royal Canadian Legion Bonnyville
Branch #183

Royal Canadian Legion Camrose
Branch #57

Royal Canadian Legion Drayton
Valley Branch #269

Royal Canadian Legion Edgerton
Branch #168

Royal Canadian Legion Edson
Branch #51

Royal Canadian Legion Fairview
Branch #84

Royal Canadian Legion Fort
Saskatchewan Branch #27

Royal Canadian Legion Gibbons
Branch #226

Royal Canadian Legion Ladies
Auxiliary Holden Branch #56

Royal Canadian Legion Hinton
Branch #249

Royal Canadian Legion Kingsway
Branch #175

Royal Canadian Legion Ladies
Auxiliary B.E.S.L. #237

Royal Canadian Legion Mallaig
Branch #260

Royal Canadian Legion Manning
Branch #139

Royal Canadian Legion Norwood
Branch #178

Royal Canadian Legion Sexsmith
Branch #60

Royal Canadian Legion Spruce Grove
Branch #281

Royal Canadian Legion St. Albert
Branch #271

Royal Canadian Legion Stony Plain
Branch #256

Royal Canadian Legion Warburg
Branch #205

Royal Canadian Legion Worthington
Branch #29

Royea, William L. Royea, Dorothy
Royer, Gloria
Rubin, Abner
Rudge, Susan

Ruggins, Clifford Leroux, Anne-
Marie

Ruhl, Nadine

Rumpel, Fred

Runnalls, Alice I.

Runnalls, Barry Runnalls, Bev
Runyon, Betty J.

Rurka, Leo Rurka, Carlo

Rusch, Jack Rusch, Jenny
Rusnak, Pat

Russell, Fred Russell, Eileen
Rust, Ray Rust, Helene
Rutherford, Jack Rutherford, Lil
Ryan, Dorothy Lymer, Kathleen
Rytz, Arden Rytz, Sophie

Sacred Heart School — Adult ESL
Literacy Staff

Sacred Heart School — Community
Integration Program

Sacuta, Norman Sacuta, Janet
Sadownyk, Sophie

Sainchuk, Amelia

Saley, Olga R.

Samways, F. John Samways,
Dorothy M.

Sandrock, Gerd Burles, Heather
Saporito, Aldo

Sarafield, Catherine
Sarafinchan, John Sarafinchan,

Victoria

Sauer, James Scott, June
Sawchuk, Art Sawchuk, Ella
Sawka, Ted Sawka, Anne

SCA Hygiene Products

Scarcello, Rita

Schacher, Gene Schacher, Darla
Schaefer, Sherry Schaefer, David
Schaffner, Jim Schaffner, Jeanette

Schalkwyk, John A. Schalkwyk,
Helene M.

Schalm, Corinne

Scharabun, George Scharabun,
Maria

Schell, John Schell, Florence
Schick, Lilian M. Schick, Sidney B.
Schiller, Laverne Schiller, Estelle
Schiller, Martha Schiller, Laverne
Schlesiger, Nadie

Schmidt, Deborah C.

Schmidt, George and Family

Schmidt, S. Gerhard Schmidt,
Katharina

Schmitz, Florence Schmitz, John
Schneider, Ken Schneider, Margaret

Schnideler, Allan A. Schnideler,
Doris

Schoendorfer, Frank E.
Schoendorfer, Phyllis

Schwenk, Marcella

Schwob, Elizabeth

Scona Social Club

Scott , H.

Scott, D.M.

Scott, Ken Scott, Mary

Scott, Lee-Ann

Scott, Sheila

Scott, Stuart Scott, Margaret
Scruggs, Keith R. Scruggs, Lola
Seeckts, Violet

Seed, John

Seehagen, Norman Seehagen, Jean
Sehlin, Edward Sehlin, Leslie
Seibel, Emil

Selbie, Edna

Selin, Carl Selin, Christina
Sell, Yvonne Sell, Joseph
Semchishen, Eileen

Serbel, Albert

Serediak, E. Serediak, K.
Shacker, Earl Shacker, Geraldine
Sharek, Walter

Sharp, Helen

Sharp, Peter

Shaunda Enterprises (2000) Inc.
Shaver, Harriet E.

Shelast, Rick

Sheppard, Harold Sheppard,
Elizabeth

Sherbanuk, Mary

Sherk, Harry G. Dr. Sherk, Edna E.
Sherrick Management Limited
Sherriff, Aleta

Sherwood Park Optimist Club
Sheyka, Ernest

Shields, Mary

Shillabeer, William A.

Shirlaw, Jean

Short, Cecil Short, Rita

Shorter, J. Shorter, K.

Shostak, Dennis Shostak, Irene
Shrimpton, John Shrimpton, Jean
Shulhan, Mike Shulhan, Helen
Shumlich, Annie

Shumlick, Len Shumlick, Lynn
Shuttleworth, Eleanor L.

Sidhu, Harkirat Dr.

Sikora, Joseph Sikora, C. Joyce
Silvius, Marius

Sime, William Sime, F. Sarah
Simmonds, Lorna E. Simmonds, D.G.
Simon, Sandra Dr.

P & P Spring/Summer 2004

Simonetto, Niceta

Simonson, Henry P. Simonson,
Laura M.

Simpson, Bernard Simpson, Vivian
Simpson, George

Sims, Janet

Sinclair, Edna Marie

Sinclair, Grant

Sir George Simpson School
Sismondo, S.M.

Siwak, Ted Dr. Siwak, Mary

Skakun, Casey A. Skakun,
Alexandra E.

Skinner, Harold Skinner, Eileen
Skinner, Howard

Skinner, Neil

Skitsko, Peter Skitsko, Dallene
Skowronski, Teresia

Skubla, Francesa Policicchio,
Giuseppina

Skutle, Ina

Sladden, Jean

Sladden, Polly

Slater, Ken Slater, Helen
Sleeman Breweries Ltd.
Sleen, Orville Sleen, Dianne
Slemko, Alex Slemko, Anne
Slemko, M. Yvonne Slemko, Terry
Sloboda, Peter

Smalian, Ernest W.

Small, Vivian

Smalldon, Sam

Smallwood, Anna M. Smallwood,
Frank

Smith, David A. Smith, Mary L.
Smith, Gene Smith, Joyce

Smith, Grace P.

Smith, J.E.

Smith, Margaret

Smith, Mary V.

Smith, Peter Smith, Noreen
Smolyk, Jerry Smolyk, Midge
Smordin, Shelby

Snell, Donald M.

Snelling, Sidney R.

Snow, Marilyn

So Family

Sobeys West

Sobkowich, Steve Sobkowich, Nellie
Sodowa, Anne

Soetaert, Gilbert Soetaert, Rita
Soetaert, Victor A. Soetaert, Dixie
Soetaert, William Soetaert, Florence
Sollereder, Gertrude

Solovenko, Mary

Somji, Shahsultan

Sorochan, Sylvia F.

Soroka, Nestor W. Soroka, Rosemary J.
Source Medical Corp.

Southcorp Wines Canada, Inc.
Southern, R. Southern, Marg
Spaans, Willem M.

Spady, Elsie

Spanach, Amelia

Spangenberg, Alfred Spangenberg,
Edith

Spencer, Brenda Spencer, Jerry
Spencer, Wes Spencer, Aileen
Sperry, Ralph

Spicer, Barbara Thurston, Irene
Spink, Doris Spink, Ray

St. Andre, Edna

St. Arnaud, Gilbert St. Arnaud,
Brenda

St. Christopher Council #4788
St. Jean, Lucienne

St. Jean, Olivine

Stach, Hank

Staden, Dudley Staden, Lois
Stafford, Ken Stafford, Thelma

Stan Bernbaum Professional
Corporation

Standard General Construction
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Limited

Standfield, Larry

Stanley, William Stanley, Jean
Stannard, Margaret H.

Stantec Consulting Ltd.

Stanton, Mavis A.

Starko, Sophie Starko, Al. A

Starr, Murray Starr, F. Ruth
Stecyk, Alice

Stecyk, Martha

Steeden, Eric C.

Steel, Helen A.

Steiner, Richard Steiner, Bonnie
Stelmach, Albert Stelmach, Florence
Stephens, Mary Stephens, Edward
Stephenson, Andrew

Stephenson, Anne Stephenson,
Stanley E.

Stevens, Ernie Stevens, Peggie
Stevens, Robert Stevens, Brenda
Stevens, Stanley Stevens, Stephany
Stevenson, Millie

Steward, Lillian Steward, Basil
Stewart, David E. Stewart, William
Stewart, James S. Stewart, Winnifred
Stewart, R. J.

Stewart-Williams, Donna

Stiksma, Hilda

Stiksma, Peter Stiksma, Tenie

Still Meadows Ranch

Stirrett, Caroline Stirrett, Esten
Stock, Jean Stock, Herbert & Family
Stolk, Frank Stolk, Riek

Stone, Charles Stone, Valerie
Stott, Gladys

Strachan, Norman Strachan, Doris
Straub, Jean O.M.

Street, Roy Street, Margaret
Strickler, Karl Strickler, Priska
Strong, Bryan Strong, Coreen
Struthers, J.B.

Stuart, Gary

Stus, Nadia

Styaniuk, Rose

Sullivan, Matthew Sullivan, Marie
Sullivan, Phyllis

Sumner, Jack

Sumner, John Nault, Sharon
Sumner, Noreen Sumner, Harold E.

Suncor Energy Foundation 2002
Community Service

Sunley, Alan Sunley, Florence

Sunrise Village Sherwood Park
Owners

Superstein, Jake
Superstein, Ruth

Sureway Construction Management
Ltd.

Sustrik, Gordon Russell, Wendy
Sutthery, Mary

Sutton, Hazel

Swan, Bonnie

Swane, Jacqueline

Swanson, Arlene Swanson, William
Swanson, Gordon Swanson, Isabelle L
Swart, Peter Swart, Jane

Swiscoski, Fred Swiscoski, Florence
Syd-Lynn’s Construction Comp Ltd.
Sykes, Jerry Sykes, Violet

Sylvan, Pat

Symonds, Gerald Symonds, Elaine
SYSCO Foodservices Edmonton
Sysko, Raymond U.

Szmodis, Gary

Szumlas, John Szumlas, Peggy J.
Taber, Ken Taber, Beth

Tabler, Alfred Tabler, Doris

Takats, Josef Takats, Margaret Rose
Tamas, Frank Tamas, Bernice
Tamblyn, Livia

Tanti, Victor Tanti, Elizabeth
Tatarchuk, W. E. Tatarchuk, J.

The CAPITAL CARE Group

Donors

Arlene

Tate, Clara

Tate, Verna B. Tate, Ross F.
Taylor, E. Margaret

Taylor, F. Elva

Taylor, W. M.

TD Canada Trust

Teixeira, Carminda

TELUS — Volunteer Hours
Terasen Piplines Inc.
Terrault, Dane Terrault, Jean

Tertzakian, Gerard Dr. Tertzakian,
Arpine L.

Tessman, E. Ruth
Tetreault, Phyllis
Thacker, Gwen J.
The Bateman Family Foundation

The Certified General Accountants
Association of Alberta

The Cohos Evamy Partners
The Commissionaires

The Dianne & Irving Kipnes
Foundation

The Edmonton Journal
The Fishin Hole

The Liquor Depot Charitable
Foundation

The Nail Cellar

The Varscona and Met Hotels

The Warke Agency Inc.

Thermo King Western Ltd.
Thiessan, Alan Thiessan, Jeannette
Thom, Edna A.

Thomas, Muriel

Thomlinson, K. Ed

Thomlinson, W. Len Thomlinson,
Ruth

Thomlinson, William
Thompson, Charles B.
Thompson, Dorothy

Thompson, John A. Thompson,
Sharon A.

Thompson, Johnna Frost, Jeffrey
Thompson, William G.

Thoms, John Thoms, Blanche
Thomsen, Isabella Anaka, Lois
Thomson, Marie A.

Thornton, Marilyn

Thorvaldson, Thomas B.

Thurston, Gerry Thurston, Sharon

Tidswell, Gordon C. Tidswell,
Yvonne D.

Tienkamp, Trudy

Tipler, Fay Tipler, Richard
Tkach, Todd Tkach, Laura
Tkaczyk, Lee

Todd, Joyce

Todd, Margaret A.

Tomanek, Wally Tomaner, Judy
Tomney, Tom Cuthbert, Marion

Tonhauser, Marlene Tonhauser,
Gary

Tonn, Fred
Topline Signs

Topolnisky, George Topolnisky,
Verna

Toronto Dominion Commercial
Banking

Torpe, Arnold

Totten, Lynne

Totten, Wilfred J. Totten, Alice
Towne, Georgette M.

Tracey, Kory

Treacy, Norma E.

Trevitt, Bruce Trevitt, Deborah
Tribe, Norman Tribe, Kathleen
Trotno, Ewald R. Trotno, Olga
Trott, Peter L.

Trotter, Jim Trotter, Michelle
Troughton, Sandra

Trout, Ruth

Truckey, Mabel

Trudzik, Fred Trudzik, Ardith

Trueman, Keith Trueman, Moon
Trueman, Perry L. Perry, Sonja M.
Tsang, Caroline

Tsang, Franky

Tsang, Kai

Tucker, John Tucker, Alana
Turcotte, Leonard Turcotte, Pierrette
Turner, David Turner, Carol G.
Turner, Ruth

Tutschek, Beth

Tutton, Georgeanne

Tweddle, Gwenne Tweddle, J. Rod

Tweddle, John M. Tweddle,
Elizabeth

Tweedy, Debbie

Twittey, S. L. Twittey, Mrs.
Twyman, Joseph A. Sr.

Tyess, Edna A.

Tyler, Frank Tyler, M. Joan
Tymko, Leo Tymko, Helen
Ullmark, Cynthia ]J.

UMA Engineering Ltd.

Ungarian, Hope

Unisource Canada Inc.

Unruh, Mary

Upright, Neil Upright, Elizabeth
Usher, William D. Usher, Doris H.
Valleau, James Valleau, Ethel
Vallee, Richard J. Vallee, Rose
Vamosi, Sandor Vamosi, Irene
Van Amsterdam, Paul

Van Cauwenberg, Paula

Van De Walle, Walter Van De Walle,
Ferne

Van Den Berg, W. Van Den Berg, Mrs.
Van Dieken, Anky

Van Etten, John Van Etten, Maria
Van Haaften, Louise M.

Van Helden, Catherine

Van Leuken, M.S.

Van Sickle, Allan E. Van Sickle,
Eileen D.

Van Sickle, William
Elizabeth

Van Soest, Deanna

Van Soest, Hendrik Van Soest, Mary
Van Soest, Martin Van Soest, Debbie
Van Vliet, B.D.

Van Waes, Nick Van Waes, Anne
Van Winkle, Kory Busenius, Dory
Van Wolde, Dien

Vandervaart, Clarence Vandervaart,
Alberta

Vandervelde, Jake Vandervelde,
Tineke

Vanleeuwen, Aart
Wendy

Vanmeer, George Vanmeer, Edna S.
Varcoe, Jean L.

Varvis, Chris Dr. Varvis, Vivian
Vaynshteyn Family

Verdin, Edward Verdin, Isabelle
Vermeeren, Charles

Verstraete, Albert Verstraete, Marg J.
Vetsch, Annie Vetsch, Albert F.
Vetsch, Elizabeth Professional Corp.
Victoor, Donald Victoor, Margaret
Vikse, Gordon

Vina Vanoack, A. Ener

Vincor

Vogelgesang, Ray Vogelgesang,
Frances

Vold, Godfrey Vold, Anne
Vollema, Mike
Vollmer, B. Irene

Von Kuster, Ronald Von Kuster,
Valerie

Voogd, Fred Voogd, Frieda
Vos, Curt Dr.

Voss, Monica

Vujic, Milly

Wade, Donald W. Wade, Gladys
Wager, Gregory Wagar, Carol

Van Sickle,

Vanleeuwen,
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Wagner, Charles Wagner, Anne
Wagner, P. Velma M.
Wahl, W. Wahl, Marilyn

Wahlstrom, Allan H. Wahlstrom,
Gwen M.

Wai, Wayne

Waldron, Ross Waldron, Jackely
Walker, Barry Walker, Valerie
Walker, Gail J.

Wallace, John Wallace, Freda
Wallace, Max Wallace, Marge
Wallington Denture Clinic Ltd.
Walsh, Wm.

Wandler, Carl Wandler, Floradena
Wandler, Pauline

Wankiewicz, Patricia Wynne,
Desmond

Warawa, Walter Warawa, Marian
Ward, Ann

Wardrop, Leona

Ware, Earl Ware, Jean

Warhaft, Sam Warhaft, Rachel
Warren, Gerry E. Warren, R. Edna
Warren, Margaret

Warren, Marion

Warring, Molly

Washington, Lynne Washington, Jim
Wasyleski, Nellie

Watson, Richard

Watt, Joseph Watt, Beulah

Way, Jeanne

Weah, Nancy

Weatherilt, D. M. Losinski, J.
Webster, George Webster, Barbarba
Webster, John Webster, Millicent
Weeks, Diana H. Weeks, Robert
Weir, Derrith M.

Weir, Marion E.

Weissenborn, Hans Weissenborn,
Inge

Welikoklad, Irma Welikoklad,
William F.

Wellar, Frances

Wells, James Wells, Christine
Wells, William F. Wells, Joan
Wenger Corporation

Werner, Elizabeth

West End Health & Homecare
Western Medical Assessments Corp.
Westlock Elementary School
Wharton, Eleanor

Wheeler, Doreen

White, Ed White, June

White, Jean White, John

White, Kathleen

Whitfield, Roy Whitfield, Jean
Whitson Contracting Ltd.

Whitson, A. Grant Whitson, Mary A.
Whittaker, R. Byrn Dr.

Wichern, Gerda

Wiegele, Bonnie

Wierenga, Lambert Wierenga,
Elizabeth

Wiggins, Norman Wiggins, Laura
Wight, A. Bruce Wight, Florence
Wildeman, Joe and Family
Wilding, Nigel

Wildschutte, Irene

Wilkinson, Howard Wilkinson,
Marjorie

Williams, Doreen Williams, Ricky
Williams, Jennifer Williams, Terry
Williams, John

Willow Spring Construction (Alta)
Inc.

Wilson, Cully M.

Wilson, Howard Wilson, Amy E.
Wilson, J. R. (Bob)

Wilson, John H. Wilson, Caroline D.
Wilson, Myles

Wilson, Peter D. Wilson, Cynthia
Wilson, Shirlie M.

Wilson, Valerie G.

www.capitalcare.net



23

Wiltermuth, Louise

Windle, Roy Windle, Margaret
Winton, Cecilia Winton, Paul
Wirtanen Electric Ltd.

Witherbee, Jayson Witherbee, Sandra

Witten LLP
Witzke, Richard Witzke, Rina
Wodak, Carol

Wohlgemuth, Don Wohlgemuth,
Mary Ann

Woida, William S. Woida, M.
Maureen

Wolch, Ron V. Wolch, Naomi
Wolff, Luther
Wolfram, Martin Wolfram, Shari

Women of the Engineering
Information Centre

Wong, David Wong, Shirley
Wong, Elizabeth

Donors

Woods, Ernie Woods, Linda

Woodside, J. Brian Woodside, Norma

Woodward, Richard Woodward,
Alexandra

Woollven, Leonard Woollven,
Roberta

Woren, Thelma Woren, Michael
Work Abilities Ltd.

Workers’ Compensation Board —
Human Resources

Works Alberta

Workun, B.

Wright, Gerald A. Wright, Mary I.
Wright, J.Stan

Wright, Marilyn

Wrona, Stanislaw

Wudel, Wibert A. Wudel, Agnes L.

Wyatt, Glenda
Wyrozub, Bernice The Estate of

Yakimets, Walter Yakimets, Kay
Yarema, Peter Yarema, Barbara
Yasinsky, Jennie

Yates, Arthur D. Yates, Patricia
Yates, C. Kemm

Yates, W.D.G. Yates, Susan F.
Yeates, Joan

Yeremy, Mike Yeremy, Mary
Yerex, Robert Yerex, Audrey
Yeung, Betty Chan, Gerald

Yeung, Samuel C. Yiu-Yeung, Winnie

Yont, Anita

Yost, Donald

Yost, Kenneth Yost, Sandra
Young, Graeme T. Young, Ann
Young, John R.

Young, Margaret B.

Young, Ralph Young, Gail

Yurkiw, Joe

Yurkiw, John

Yurkiw, Marshall

Yusufali, Sasha Yusufali, Cathy
Zabiak, Alex

Zabielski, Dorothy

Zabrodski, Wayne Zabrodski, Joyce
Zahn, Margie

Zanon, Tarcisia Zanon, Arnaldo
Zarsky, Orest Zarsky, Emilia
Zasiedko, Helen

Zellers — Friends of the Family
Program

Zemp, Walter Zemp, Yolande
Zeniuk, Joseph Zeniuk, Marion
Ziarko, John Ziarko, Nancy
Zimmer, Marjorie Zimmer, Arthur
Zinyk, Diane

Zorniak, Bohdan Zorniak, Dianna

Wong, Rose Yacyshyn, Katie Yu, Ping ]
Wood, Ruth Yakimchuk, Alexandra Yurchak, Carl Zuk, Acllehne i
Zupancic, John F. Zupancic, Mary
Alice
IN CELEBRATION, MEMORY, AND HONOUR

Ada Joy Doris Drew Jacob Andruchiw Louie Hensel Olga (Ollie) Bilyk
Adrian French Doris Supsak Jake Superstein Louis Mulcahy Olga Liss

Alex Lawrence Dorothy Blackstock James Dixon Louise Brousenius Olive Anderson

Andy Kuiken Edith Pugh James G. Clarke Lt. Col. C.J. Meagher Olive S. Hamilton

Anna Anderson Edward Ausford James Hodgson Lucienne Mancini Otto Maller

Anna Maria (Annie) Edward Emerson Scobie James Testo, Sr. Lucille Faucher Panayiota Charalambous
Nichols Eileen Raisbeck Jean Bailey Lucy Smolyk Pearl Balanko

Anne Bielech Emil Zaharko Jeannette Akerman Lyda Allard Randy Dickie

Annie Cheremshysky Emily Filipenko Jennie Skitsco Lyman Hutchison Raymond Poirier

Antje Thornton Eugene Ball Jim Zimmerman Mary Laskoski Reginald Lloyd Thomas
Antonio Teixeira Evelyn Lunde John (Jack) MacDonald Mildred Retallack Rev Cyril Martin
Audrey Kendall Fern Bouwmeester John Bykowski Mabel Powell Rose McDonald
Barbara Davies Frances Babych John Danyluk Margaret Couillard Ross Logan Hutton
Barbara Elter Frances Chance John Iwanyk Margaret Hayes Roy William Simmonds
Barbara MacDonald Francesca Skubla John Onysky Margaret Quigley Ruby Robinson

Ben Hesselink Frank Wankiewicz John Sheyka Maria Braun Rudy Dux

Bernice Richard George Dupuis Joyce Stampe Marion Majeau Ruth Lawrence

Bertha Bryant George Field Julianna Koberstein Marion S. Wilson Sam Mackey

Bertha Martin George Scharabun Juliette Layouche Martha Schiller Sandra Power

Bessie Givens Gerrit Peters Kai Tsang Martha Zobrist Sherrill Ann Skistod

Bill Czernick Gertrude Holmgren Katherine Fiddler Mary Beaver Spencer George Denney
Bill Molden Glenn Perrin Katheryn Maslyk Mary Bliss Susie Sugiyama

Bill Morris Grace Homenick Kathleen Berge Mary Dickinson Teresa Couillard

Bill Royea Halia Radzniluk Katie Schlosser Mary Husiak Teresa Reynolds
Brendan Burke Harold Stackhouse Kay Maslyk Mary Kondratiuk Terry Dickson
Catherine Cassidy Harry Gordon Sherk Kay Kelly Mary Maydonik Terry Mayhew

Cecil Hornby Hector Lemire Keith Russell Scruggs Max Baron Theresa Couillard
Charles Wagner Helen Hartman Kenneth Pulleyblank Melvin Golling Tynne Jacobson
Christina Demas Helga Inge Krapohl Lady Strathcona Lodge #138 Merle Bigam Victoria Ziolkoski

Clara Calper Hendrick Van Soest Laurie May Mikhael Levin Vincenzo Roppo
Cristeto Rivera Herb Stock Leonard Shumlick Mildred Retallack Wilfred Czernick

David Fokema C. Howard Plow Liane Aindow Alex Reinhardt William & Bernice Smith
Deane Harvey Smith Ina Osborne Lila MacLeod Jim Dixon William Chepil

Dirk Thiele Irenee Girard Lillian Johnson Mrytle Barnes William McConnell

Don Leverington Iris Wiebe Lillian Lindahl Muriel Burden William Molden

Donald Victoor Jack Black Lorenzo St. Jean Myrtle Kerr Wirtanen Electric Ltd.is 50th
Dora Hailey Jack Mitchell Lou McDowell Nancy Labalbo Anniversary

Yvonne Prince

I Iwould like more information about: | Yes!Iwould like to make a gift of: |
I o Memorial giving | O $100.00 O $50.00 O $25.00 Other $ I
: O Specific Centre giving | :
I O Planned giving (wills and bequests, | For: I
I life insurance, gifts-in-kind, etc.) | I
] O Please call me I I
| Name
I ,’ The CAPITAL CARE Foundation | I
I LEADERS IN SUPPORT OF CONTINUING CARE I I
: Director, Barry Runnalls [ Address :
500, 9925 i 109 Street [
| Edmonton, Alberta | I
I T5K248 City/Province Postal Code |
| Phone: (780)448-2414 | I
l Charitable Registration No. 13874 8835 RR0001 I Please make cheques payable to The CAPITAL CARE Foundation I
L---------------- ----------------------------------‘
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Volunteers

Contributions of volunteers have benefited thousands of residents over past 40 years

With The CAPITAL CARE Group celebrating
40 years of caring, the organization’s
volunteer services coordinators felt that a
fitting theme for this year’s volunteer
appreciation would be “Volunteers — part of
our caring team.” Volunteers have been a big
part of CAPITAL CARE since its founding in
the early 1960s.

In June 1963, the organization’s first
executive director, Dr. Don Easton, helped set
up an auxiliary for the Norwood Auxiliary
Hospital that would open in 1964. From then
on, as new centres were added to the
organization, an auxiliary would be formed to
support the centre. To this day, auxiliary
members continue to work tirelessly on
behalf of residents.

Alongside the auxiliary members are other
volunteers of all ages, backgrounds, and
interests, who are also interested in
improving lives. From people in their 90s to
new moms, and from school kids to elected
officials, volunteers reflect the diversity and
richness of residents in CAPITAL CARE.

Today, coordinators of volunteer services
work to recruit, retain, and organize the
many people who volunteer at the centres.
Some of the volunteers work alone, while
others are part of organizations that support
the organization. Rotary Clubs, the Edmonton
Police Association, musical groups, and
individuals with specific interests are just
four examples of the groups and types of
people who decide to share their time and do
their part to improve resident lives.

“Volunteers have and continue to do so much
for residents,” says Phyllis Hempel, CAPITAL
CARE’s chief executive officer. They help

Vb: W, r unni hgr oom com
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| Phone: ( 780) 433- 6062
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The CAPITAL CARE Group

TANKS & TAGS
SK ROAD RACE

3K WALK & 1K KIDS RACE

Run or walk to support the
Dianne and Irving Kipnes Centre for Veterans

For nore infornation and to regi ster:

| n- per son: Any Runni ng Rooml ocat i on

WIN A TANK RIDE! POST RACE PANCAKE BREAKFAST!

MANAGEM ENT@aVeer
INFORMATION (f)ay

Learn about CAPITAL CARE management careers, talk to current
managers, attend career presentations and identify the steps you can
take to become a manager

November 3, 2004 1 -4 P.M.
CAPITAL CARE Norwood Auditorium

For more information, visit www.capitalcare.net and click on
News and Events or phone (780) 448-2400

part of our caring team

decorate centres by painting
murals, crafting quilts and
donating artwork.

‘ i ¥

They comfort residents through
the pastoral care programs, by
listening to family concerns, and
by offering a shoulder to cry on
if needed. They also brighten
residents’ days by helping with
day trips, playing cards, and
simply sharing conversations
and experiences. “In short,” says
Hempel, “volunteers add so
much — our organization would
not be the same without them.” s

If you would like to volunteer
and make a difference in the
lives of residents at any one of
CAPITAL CARE’s centres, please
contact the volunteer
coordinator at the centre nearest
you. Phone numbers for the

Jeremy Belle, a student volunteer and James O’Connell
(right) work diligently on building a tool box for garden
tools for each of the houses at McConnell Place North.
Angie Ells (below), also a volunteer at McConnell Place
North, enjoys her role as a bride for the centre’s annual
Wedding Reminisce Day. She is serving traditional fruit
cake to resident Renee Phillips.

centres are listed in the sidebar
on page two.

Alternately, you can call
448-2400 and ask to be
forwarded to the centre of
your choice. Contact information
for the volunteer coordinators is
available on the Internet at
www.capitalcare.net/Volunteers/
volunteer.htm
Roswitha Schmidt-Blouin, Leisure
and Volunteer Coordinator,
McConnell Place North, and Dan
Laville, Corporate Communication

Coordinator, CAPITAL CARE
Corporate Services

E-mail a centre resident

Being a leader in continuing care has meant investigating new ways of
providing care for residents. A recent innovation for the organization
is an e-mail pilot project for residents at CAPITAL CARE Dickinsfield,
where an e-mail address has been set-up for the centre’s residents.

The e-mail service means that family and friends wanting to

communicate with their loved ones at the centre can do so by using

content of the e-mail messages.

e-mail from anywhere in the world. After an e-mail is sent, a “Penless
Pal” volunteer will print and deliver the e-mail message to the
recipient, and if desired, will send a reply on the resident’s behalf.

Family and friends who use this service are asked to include the
resident’s first and last name and unit and room number in the body
of the e-mail, and to allow three business days for delivery. As well,

privacy (such as volunteers who deliver the messages being required
to sign an oath of confidentiality) and the messages are treated as
private documents, discretion should be used when deciding on the

“We are pleased to be providing this innovative service to our

residents,” says Betty Thompson, administrator of CAPITAL CARE

Dickinsfield. “It’s a great way to enhance the lives of our residents by
giving them and their loved ones the opportunity to communicate

with one another via the Internet and e-mail.” x

ccdresident@capitalcare.net
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The e-mail address for residents at CAPITAL CARE Dickinsfield is

Sandra Troughton, Coordinator of Volunteer Services,
CAPITAL CARE Dickinsfield

Please send your comments to:
The CAPITAL CARE Group

#500, 9925 11 109 Street
Edmonton, Alberta

I What do you think? I

I About this newsletter? About what youd like to see in it? !

Phone: (780) 448-2425 I
Fax: (780) 496-7148
E-mail: dlaville@capitalcare.net

P & P Spring/Summer 2004

www.capitalcare.net



